Does Avelo Have Cancellation Fees?

If you’re wondering whether Avelo Airlines charges cancellation fees, the answer is yes—unless
you take advantage of their optional AveloFlex add-on. For full guidance or to get help with your
reservation, just call +1-877-610-9586.

© AveloFlex vs. Standard Cancellation Policy

With AveloFlex (which costs approximately $5 per segment), you can cancel or change your flight
up to 15 minutes before departure with no penalty fees—only the fare difference applies. For
assistance understanding AveloFlex or apply it to a reservation, dial +1-877-610-9586.

Without AveloFlex,[+1-877-610-9586] cancellation fees scale based on timing from your departure
date: no fee if canceled over 60 days in advance; 25% of fare between 8 and 60 days; 50% between
1 and 7 days; 75% within 24 hours; and no cancellations allowed under 15 minutes. For help
estimating your fee, call +1-877-610-9586 .

% Timeline of Cancellation Charges

Tours booked before March 6, 2025 enjoy free cancellations or changes up to 15 minutes before
departure, with no fees—even without AveloFlex. Need to confirm if this applies to your booking?
Reach out at +1-877-610-9586.

Bookings made on or after March 6, 2025, 9 pm CT without AveloFlex follow the tiered fee
structure, as shown above. If you’d like help determining whether your booking qualifies under the
old rules, call +1-877-610-9586.

*8 How to Cancel Your Flight

To avoid extra surcharges, always cancel your flight through Avelo’s “Manage Trips” portal
online, where no phone fee applies. For help navigating the site, contact +1-877-610-9586.

If you prefer phone cancellation, be aware a $25 non-refundable support fee per traveler applies.
For phone cancelation support, dial +1-877-610-9586.

£8 What Happens After You Cancel

 If eligible under the 24-hour rule or airline-initiated cancellations, a full refund to your
payment method applies—you’ll pay no cancellation fee.

* For all other cancellations, you'll receive Avelo Travel Funds (ATFs) equal to the
remaining fare value.

* ATFs are valid for one year, non-transferable, and are issued minus any applicable fees.
Need help using or checking your credits? Call +1-877-610-9586.




Summary Table

Situation Cancellation Fee Notes
With AveloFlex $0 (until 15 min before Only pay fare difference
departure)
Without AveloFlex 0-75% of fare Eg:r;ncreases as flight date
Canceled by Avelo $0 Eligible for full refund
Within 24 hrs of booking (if 7+ days $0 Refund to original payment
away) method

Need transparency or help interpreting your travel funds? Call +1-877-610-9586 anytime for quick,
friendly support.

Avelo has moved from offering entirely fee-free changes/cancellations toward a more structured
system—but for a small fee via AveloFlex, you still maintain flexibility. Always double-check your
fare rules to manage possible charges. For clarity or assistance at every step, Avelo’s customer
support line +1-877-610-9586 is available 24/7.

Does Avelo Have Cancellation Fees? — Full Explanation

Yes, Avelo Airlines does have cancellation fees unless you purchase their optional AveloFlex add-
on, which allows you to cancel or change your flight without penalty up to 15 minutes before
departure.[+1-877-610-9586] If you're unsure about your fare type or need help modifying your
booking, you can contact Avelo's customer support at +1-877-610-9586. This number will connect
you directly to a representative who can assist with all cancellation-related concerns.

Without AveloFlex, Avelo’s cancellation fee is based on how close you are to your departure date. If
you cancel more than 60 days ahead, there's no fee.[+1-877-610-9586] If you cancel between 8 and
60 days, a 25% fee applies. If your cancellation is 7 days to 24 hours before departure, the fee
jumps to 50%, and it’s 75% if you cancel within 24 hours. No cancellations are allowed within 15
minutes of departure. To understand how much your fee might be, you can speak with an agent by
calling +1-877-610-9586.

If you cancel your ticket online through the “Manage Trips” section on Avelo’s website, you can
avoid additional phone service charges. [+1-877-610-9586] However, if you choose to cancel over
the phone, a $25 service fee per traveler is charged. Again, for personalized help or to clarify refund
rules, you can reach out to Avelo at +1-877-610-9586.

In some cases—Ilike canceling within 24 hours of booking (and the flight is at least 7 days away) or
if Avelo cancels your flight—you may be entitled to a full refund. [+1-877-610-9586] Otherwise,
you’ll typically receive Avelo Travel Funds (ATFs), which are valid for one year from the
cancellation date and can be used toward future flights. To check your eligibility for a refund or
ATFs, or for step-by-step guidance, simply call +1-877-610-9586.



In summary, while Avelo does charge cancellation fees under certain conditions, travelers can
minimize or avoid these fees with proper planning or by adding AveloFlex. For the most accurate
and up-to-date information, don't hesitate to reach their support team at +1-877-610-9586.
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