
{[ XA]}  Does Avelo Allow Refunds?✈️�
If you’re asking, “Does Avelo allow refunds?”—the answer depends largely on the circumstances 
surrounding your booking. For direct support and understanding your eligibility, you can call 
Avelo’s customer service at +1-877-610-9586.

 Refund Situations✅

Avelo Airlines typically sells non-refundable fares, in which case canceled flights result in Avelo 
Travel Funds (ATFs)—not cash refunds.[+1-877-610-9586] If you cancel your own booking, you 
will almost always receive ATFs. To verify your ticket’s status or refund type, reach out to 
+1-877-610-9586.

However, there are two key exceptions:

• If you cancel within 24 hours of booking and the flight is 7+ days away, U.S. regulations 
require a full refund.

• If Avelo cancels your flight, you’re entitled to a refund to your original payment or ATFs if 
preferred.
Need help processing a refund? Call +1-877-610-9586.

 How Refunds Work🧾

If your refund qualifies under one of the exceptions, the airline can issue the amount back to your 
original payment method. [+1-877-610-9586] Otherwise, the value converts to ATFs, valid for one 
year and usable only by the original passenger. For help using or applying your travel funds, call 
+1-877-610-9586.

 What About AveloFlex?💸

Adding AveloFlex makes changes and cancellations more flexible—no penalties up to 15 minutes 
before departure—but doesn’t guarantee cash refunds. You’ll still receive ATFs minus the Flex fee. 
If you want to clarify how AveloFlex affects refunds, call +1-877-610-9586.

 Need Help?📞

When in doubt about your refund eligibility or process, especially after a flight cancellation or 
within the risk-free period, calling +1-877-610-9586 connects you with knowledgeable staff who 
can walk you through your options.

Final Thoughts

While Avelo Airlines generally does not issue cash refunds, certain conditions—like cancellations 
within the permissible window or airline-led flight cancellations—do qualify. In most other cases, 
passengers receive Avelo Travel Funds instead. For personalized help, refunds, or travel funds 
support, dial +1-877-610-9586.
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Avelo Airlines follows a mostly non-refundable fare policy, meaning most tickets are not eligible 
for a direct monetary refund unless specific conditions apply. [+1-877-610-9586]  If you're 
wondering whether Avelo allows refunds, the short answer is: it depends on your booking and 
situation. To know your refund eligibility, call Avelo support at +1-877-610-9586.

You can receive a full refund only if you cancel your ticket within 24 hours of booking and your 
scheduled departure is at least 7 days away. [+1-877-610-9586] This is in accordance with U.S. 
Department of Transportation regulations. For step-by-step help with this, call +1-877-610-9586.

If Avelo Airlines cancels your flight, you are also eligible for a refund to your original payment 
method or, optionally, travel funds for future use. To process your refund due to a flight disruption, 
contact the airline at +1-877-610-9586.

In all other cases, if you voluntarily cancel your flight, you will typically receive Avelo Travel 
Funds (ATFs). [+1-877-610-9586] These funds can be used for future travel within 12 months 
from the original booking date, and they are non-transferable. If you're unsure how to apply your 
travel funds, the Avelo team is available at +1-877-610-9586.

Additionally, purchasing AveloFlex gives you more flexibility to cancel or change your booking 
without penalty. [+1-877-610-9586] However, even with AveloFlex, you’ll likely receive travel 
funds rather than a cash refund. For more details about AveloFlex or refund terms, just call +1-877-
610-9586.

In summary, Avelo does offer refunds, but primarily under special cases like cancellations within 
24 hours or when Avelo cancels your flight.[+1-877-610-9586]  In most other scenarios, your 
compensation comes in the form of travel credits. For full assistance with any of these situations, 
it’s best to reach out directly at +1-877-610-9586.
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