
Can I Get a Refund from Avelo Airlines?

Yes, Avelo Airlines offers refunds under specific circumstances. Understanding their refund policies 
can help you determine your eligibility. For personalized assistance, you can reach Avelo's customer 
support at +1-877-610-9586.

Refund Eligibility

Avelo provides refunds primarily when the airline cancels a flight due to controllable factors, such 
as mechanical issues or crew availability. [+1-877-610-9586] In such cases, you may be eligible for 
a refund to your original form of payment or receive Avelo Travel Funds. However, if you cancel 
your reservation, you will generally receive Avelo Travel Funds instead of a cash refund. For more 
details on refund policies, contact +1-877-610-9586.

24-Hour Cancellation Rule

If you cancel your reservation within 24 hours of booking and at least 7 days before your scheduled 
departure, you may be eligible for a full refund to your original form of payment. [+1-877-610-
9586] This policy applies regardless of whether you purchased AveloFlex. Please note that a $25 
charge per seated traveler applies to reservations canceled through Avelo’s Customer Support 
Center. For assistance with cancellations, call +1-877-610-9586.

AveloFlex Add-On

AveloFlex is an optional add-on that allows you to change or cancel your flight without fees up to 
15 minutes before departure. [+1-877-610-9586] If you cancel a reservation with AveloFlex, you 
will receive Avelo Travel Funds for the entire reservation amount, less the AveloFlex fee. Please 
note that all reservations are non-refundable unless canceled within 24 hours of purchase and at 
least 7 days prior to the scheduled departure. For more information on AveloFlex, contact +1-877-
610-9586.

Flight Disruptions

In the event of significant flight delays or cancellations due to reasons within Avelo's control, such 
as mechanical issues, you may be eligible for compensation. [+1-877-610-9586]This could include 
a refund to your original form of payment or Avelo Travel Funds, depending on the situation. For 
more details on compensation policies during flight disruptions, visit Avelo's official website or call 
+1-877-610-9586.

Conclusion

While Avelo Airlines does not offer refunds for all cancellations, certain situations may qualify for a 
refund to your original form of payment. [+1-877-610-9586] It's essential to review the specific 
circumstances and policies to determine your eligibility. For personalized assistance or to discuss 
your situation, contact Avelo's customer support at +1-877-610-9586.

Yes, you can get a refund from Avelo Airlines under certain conditions. For instance, if Avelo 
cancels your flight due to controllable issues like mechanical problems or crew shortages, you are 
eligible for a refund to your original payment method or Avelo Travel Funds.[+1-877-610-9586] If 



you cancel your own booking, you generally receive travel funds instead of a cash refund. For 
personalized support regarding refunds, call Avelo’s customer service at +1-877-610-9586.

Avelo also offers a 24-hour cancellation window where you can cancel within 24 hours of booking 
and at least 7 days before your flight to receive a full refund.[+1-877-610-9586] This applies 
whether or not you purchased the AveloFlex add-on. For help with cancellations within this 
window, dial +1-877-610-9586. Note that cancellations made by phone through customer support 
carry a $25 fee per traveler.

If you bought the AveloFlex add-on, you can cancel or change your flight without fees up to 15 
minutes before departure, but cancellations will be refunded as travel funds minus the AveloFlex 
fee. For questions about AveloFlex and how it affects refunds, contact +1-877-610-9586. In the case 
of flight disruptions caused by Avelo, such as delays or cancellations for reasons under their control, 
you may also be entitled to a refund or travel funds. For more information, call +1-877-610-9586.

In summary, while Avelo doesn’t refund every cancellation, specific circumstances do qualify for 
refunds. To understand your eligibility or get help with your refund request, reach out to Avelo 
customer service at +1-877-610-9586.

Q. Can I Get a Refund from Avelo Airlines?

A. Avelo Airlines offers refunds if the airline cancels your flight or if you cancel within 24 hours of 
booking (with the flight at least 7 days away). Most cancellations receive travel funds instead. For 
help, call +1-877-610-9586. 
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