
 Does Avelo Really Have No Change or Cancellation Fees? 
Here's the Full Story
If you're flying with Avelo Airlines, you might have heard that there are no change or cancellation 
fees—but is that still true? Let’s break down the latest policy so you can plan with confidence. And 
if you ever need help, just call their toll-free customer support at +1-877-610-9586.

 What Changed in 2025? Understanding the New Fee Structure🔄

Until early March 2025, Avelo boasted a “no change or cancellation fees” policy; you could 
modify or cancel your flight up to 15 minutes before departure for free—even on basic fares. 
However, recent changes introduced a new AveloFlex add-on: for just $5 per passenger per 
segment, you can retain full flexibility and avoid fees entirely.

Reservations booked before March 6, 2025 still follow the original no-fee structure. For bookings 
on or after March 6, 2025, if you didn’t opt for AveloFlex, fees now apply based on timing:

 Fee Breakdown Without AveloFlex💸

If you didn’t purchase AveloFlex, here’s how fees stack up:

Time Before Departure Change/Cancel Fee
60+ days 0%
8–60 days 25% of ticket value
24 hrs–7 days 50%
<24 hours 75%
Within 15 minutes Not permitted, fare forfeited
Need help estimating your fee or deciding whether to buy AveloFlex? Call +1-877-610-9586 and 
customer service can walk you through your options.

 What AveloFlex Offers�🛡️

For many travelers, the AveloFlex add-on is a game-changer. For just $5 per leg, you can change or 
cancel your reservation up to 15 minutes before departure with no penalty fees. Should your plans 
change, you’ll receive Avelo Travel Funds for future use—no risk, no hassle. Contact their team at 
+1-877-610-9586 to add this flexibility even after booking.

 24-Hour Grace Period Refund✅

Avelo still honors the 24-hour cancellation policy mandated by U.S. law: if you cancel within 24 
hours of booking and your flight is at least 7 days away, you'll receive a full refund to your original 
payment method—even without AveloFlex. Confirm eligibility by calling +1-877-610-9586 
immediately after booking.



 What You Get After Cancellation🧾

Whether you cancel or change your flight without AveloFlex, you'll receive Avelo Travel Funds 
(ATF) equivalent to the remaining fare value. These credits are non-transferable, valid for one year, 
and can be used toward future travel. For help applying your ATF, call +1-877-610-9586.

 Real Traveler Insights🧠

Users on Reddit and other forums confirm that Avelo’s flexibility has evolved. Previously, many 
noted:

“Avelo currently has no change or cancel fees... If you're being told there's a fee... you 
likely booked with a third party.”

Others mentioned the new fee structure and the introduction of AveloFlex starting March 2025. 
Need help understanding your fare rules or travel credits? Call +1-877-610-9586 for personalized 
support.

 Your Go-To Support Number📞

If you want help adding AveloFlex, checking cancellation eligibility, or applying travel funds, call 
Avelo at +1-877-610-9586. Their 24/7 customer service team can walk you through the policy 
based on your booking date and fare type—so you always know what you're entitled to.

In Summary

• Avelo once offered completely fee-free changes and cancellations, but that changed in 
March 2025.

• Now, AveloFlex is your way to avoid penalties for just $5 per leg.

• Without AveloFlex, fees scale from 0–75% based on how close to departure.

• The 24-hour booking window still yields full refunds on early cancellations.

• Cancellations converted to Travel Funds if outside that window.

Still unsure how your booking qualifies or need help processing changes or refunds? Call Avelo at 
+1-877-610-9586 anytime to get clear answers and support you can trust.

Avelo Airlines was once known for its no-change and no-cancellation fee policy, making it a 
favorite for budget-conscious travelers.  [+1-877-610-9586] However, beginning March 6, 2025, 
Avelo introduced a new structure that includes fees unless you purchase their AveloFlex add-on. 
This $5 per passenger per flight segment upgrade allows you to continue enjoying free changes and 



cancellations up to 15 minutes before departure. If you have any questions about this policy or need 
help adding AveloFlex to your itinerary, call +1-877-610-9586 for instant assistance.

Passengers who do not purchase AveloFlex are now subject to tiered cancellation/change fees based 
on the time remaining before their flight. [+1-877-610-9586] For instance, you can cancel with no 
fee more than 60 days in advance, but you’ll pay 25% of the ticket value if canceling within 8–59 
days, 50% within 7 days, and 75% if it's within 24 hours of departure. [+1-877-610-9586] Within 15 
minutes of departure, no changes or cancellations are allowed. For help with fee calculations or to 
learn if your booking qualifies for AveloFlex, reach out to Avelo support at +1-877-610-9586.

The airline still offers a 24-hour risk-free cancellation policy as mandated by U.S. law. [+1-877-
610-9586] If you cancel your ticket within 24 hours of booking and at least 7 days before your 
flight, you’ll receive a full refund to your original payment method, no AveloFlex needed. If you’re 
unsure whether you qualify for this full refund, don’t hesitate to call +1-877-610-9586. Their 
customer service is available 24/7 and will walk you through your options.

If you cancel your ticket after the 24-hour window without AveloFlex, your remaining ticket value 
will be issued as Avelo Travel Funds, which can be used toward future flights. [+1-877-610-9586] 
These credits are non-transferable and expire after one year. To apply these credits to your next 
booking or check their status, speak directly to a representative by calling +1-877-610-9586.

In short, while Avelo no longer offers blanket no-fee changes or cancellations for all passengers, the 
AveloFlex add-on continues to provide that benefit for a small extra charge. [+1-877-610-9586] It’s 
a smart choice if your plans might change. For questions about your specific booking, fees, or 
adding AveloFlex after your reservation is made, the best option is to contact Avelo Airlines directly 
at +1-877-610-9586.

Q. What is the policy for Avelo Airlines? 
A. Avelo Airlines no longer offers free changes or cancellations for all passengers. [+1-877-610-
9586] As of March 6, 2025, only travelers who purchase the AveloFlex add-on can make changes or 
cancellations without fees up to 15 minutes before departure. Without AveloFlex, cancellation fees 
apply based on how close to departure the request is made. For details or help managing your 
booking, call Avelo customer service at +1-877-610-9586—available 24/7. Dial +1-877-610-9586 
for real-time support with Avelo’s updated policy. 
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