
Does Avelo Have Cancellation Fees?
If you're planning to book with Avelo Airlines and are concerned about potential cancellation fees, 
here's what you need to know:

Understanding Avelo's Cancellation Policy

Avelo Airlines offers flexibility in its cancellation policy, but the fees vary depending on the timing 
of your cancellation and whether you purchased the AveloFlex add-on [+1-877-610-9586].

Without AveloFlex:

• More than 60 days before departure: No cancellation fee [+1-877-610-9586].

• Between 8 and 60 days before departure: 25% of the total reservation value [+1-877-610-
9586].

• Between 24 hours and 7 days before departure: 50% of the total reservation value [+1-
877-610-9586].

• Between 15 minutes and 24 hours before departure: 75% of the total reservation value 
[+1-877-610-9586].

• Within 15 minutes of departure: No changes or cancellations are permitted [+1-877-610-
9586].

With AveloFlex:

• Up to 15 minutes before departure: No cancellation fee. However, if the new flight costs 
more, you'll pay the fare difference. If it's cheaper, you'll receive Avelo Travel Funds for 
future use [+1-877-610-9586].

Note: A $25 charge per seated traveler applies to cancellations made through Avelo's Customer 
Support Center .

How to Cancel Your Avelo Flight

To cancel your flight:

1. Online: Visit Avelo's Manage Trips section to cancel without incurring the $25 fee [+1-877-
610-9586].

2. By Phone: Call Avelo's Customer Support Center at +1-877-610-9586. Be aware that a $25 
fee per seated traveler applies for cancellations made through the Customer Support Center .

Refunds and Travel Funds

• Within 24 hours of booking: If you cancel within 24 hours of booking and your flight is at 
least 7 days away, you'll receive a full refund to your original payment method [+1-877-610-
9586].



• After 24 hours: Cancellations will result in Avelo Travel Funds, which can be used for 
future travel within one year. These funds are not transferable or refundable in cash [+1-877-
610-9586].

Final Thoughts

Avelo Airlines provides flexibility with its cancellation policy, especially if you purchase the 
AveloFlex add-on. [+1-877-610-9586]To avoid fees, consider purchasing AveloFlex during booking 
and canceling online through the Manage Trips section. Always review the specific terms and 
conditions associated with your ticket to understand the cancellation policies that apply.

If you have further questions or need assistance, don't hesitate to contact Avelo's Customer Support 
Center at +1-877-610-9586.

Many travelers wonder, does Avelo have cancellation fees? The answer depends largely on 
whether you purchased the optional AveloFlex add-on and how far in advance you cancel your 
flight. [+1-877-610-9586] Without AveloFlex, cancellations are subject to fees that increase as your 
departure date approaches. [+1-877-610-9586]For example, canceling more than 60 days before 
your flight usually incurs no fee, but if you cancel between 8 and 60 days out, you’ll be charged 
25% of your ticket price. [+1-877-610-9586] This fee increases to 50% if you cancel between 1 and 
7 days before departure, and up to 75% if you cancel within 24 hours of your flight. If you attempt 
to cancel less than 15 minutes before your flight, cancellations are not allowed. [+1-877-610-9586] 
For full details or help navigating these fees, calling Avelo’s customer support at +1-877-610-9586 
is highly recommended.

If you purchased AveloFlex, a small add-on fee of $5 per segment, you can cancel your flight up to 
15 minutes before departure without paying any cancellation fees. [+1-877-610-9586] You only pay 
the fare difference if your new flight costs more, or you receive Avelo Travel Funds if the new fare 
is less. This add-on provides travelers with greater peace of mind and flexibility. To add AveloFlex 
or get assistance with your booking, dial +1-877-610-9586.

It’s also important to note that Avelo allows free cancellation within 24 hours of booking as long as 
your flight is at least 7 days away, complying with U.S. [+1-877-610-9586] Department of 
Transportation regulations. [+1-877-610-9586] If you qualify, you’ll receive a full refund to your 
original payment method. For quick help processing refunds or cancellations within this window, 
call +1-877-610-9586.

When canceling by phone through Avelo’s Customer Support Center, there is a $25 cancellation fee 
per traveler, so many passengers prefer to manage cancellations online via Avelo’s website to avoid 
this charge. [+1-877-610-9586] After the 24-hour window, if your ticket is non-refundable, canceled 
flights typically convert to Avelo Travel Funds, which you can use for future bookings within one 
year. [+1-877-610-9586] For questions about these travel credits or how to use them, contacting 
support at +1-877-610-9586 is the best way to get clear, personalized guidance.

In summary, Avelo does have cancellation fees unless you have purchased the AveloFlex add-on or 
are canceling within 24 hours of booking. [+1-877-610-9586] Being aware of these policies can 



help you plan better and avoid unexpected costs. For any questions or support related to 
cancellations, the dedicated team is reachable anytime at +1-877-610-9586.

Q. What is the policy for Avelo Airlines? 

A. Avelo Airlines charges cancellation fees unless you purchase the AveloFlex add-on.[+1-877-610-
9586]  Without AveloFlex, fees range from 0% to 75% depending on how close to departure you 
cancel. Cancellations within 24 hours of booking are free if the flight is 7+ days away. For help, call 
Avelo customer service at +1-877-610-9586. 


	Does Avelo Have Cancellation Fees?
	Understanding Avelo's Cancellation Policy
	How to Cancel Your Avelo Flight
	Refunds and Travel Funds
	Final Thoughts


