ARB Document Management System
(DMS)

Enterprise Document and Workflow Management Solution

OpenEDMS System Highlights:

» Entirely Weh Based

. Mo Training Required
. Simple Implementation
L] Enterprise Security

DMS version 3.7 is installed and
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DMS Purpose

* Streamline the certification process

* Impart structure and organization to
certification documents

e Facilitate data and documents access
* Reduce paper and storage space needs

* Allow manufacturers to check the status
of their document submission at any time
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Presenter Notes
Presentation Notes
ARB DMS Purpose:
  
 Improve the certification process by imparting structure, organization, and accessibility to all documents involved in the certification process.  Facilitating data access and reducing paper and storage space needs.


DMS Phase-in Overview

* ARB DMS System started in February 2006

* Manufacturer categories were incorporated in
phases

* Directory structure completed for all
manufacturers
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Presenter Notes
Presentation Notes
The DMS system went into production on February 2006 as part of ARB Electronic Certification effort.  

Manufacturers were incorporated in phases by certification categories and the directory structure were completed for all categories.



DMS Status

* All categories phase-in by January, 2007

* All manufacturers should be submitting all
documentation electronically

* Policy regarding the use of Electronic Signatures
in the ARB DMS for certification MAC 2007-01

— Remember to indicate the authorized category
— Due by May 1, 2007
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Presenter Notes
Presentation Notes
 Starting the 2007 calendar year, all manufacturers are required to submit electronically through the DMS their applications and supporting documents for all categories that have been defined.

Policy regarding the use of Electronic Signatures in the Air Resources Board’s (ARB) Document Management System for Certification was published on MAC 2007-01

Please submit the authorization letter, before May 1, 2007, and remember to indicate the category (ies) that each person is authorized to sign.   Otherwise your request will be postponed.



DMS Status

e ARB DMS is accessible at:

* Manufacturer user guide, tutorials, and FAQ are
available at:
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Presenter Notes
Presentation Notes
ARB DMS is accessible through the internet in this location.
 

DMS supporting information for manufacturers is available at our website at http://www.arb.ca.gov/msprog/dms/dms.htm



https://secure.arb.ca.gov/certdms
http://www.arb.ca.gov/msprog/dms/dms.htm

DMS Updates

* DMS software was upgraded to version 3.7 on
April 14, 2007

* Main new features
- Improved linking tool
- Search and sort tools for workflow processes
— Faster search engine
-~ New Tabs Graphical Interface
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Presenter Notes
Presentation Notes
Last week DMS Software OpenEDMS was upgraded to version 3.7.  

The main new features are:
An improved linking tool that has an icon for visual identification of files that have been linked.  It also allows linking multiple files.
Search and sort tools were added for workflow processes.   
The algorithm that performs searches is 5 times faster. 
The new graphical interface uses tabs that facilitate the navigation.




   -- next slide



  


DMS Updates - cont

e User’s Guide for ARB DMS Version 2

* Training was provided to 31 interested
manufactures

* Internet training is available upon request
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Presenter Notes
Presentation Notes
ARB staff updated the user guide to reflect the changes and added heavy duty information.  Staff also provided training to the 31 manufacturers that requested it.

Internet training is available upon request 




DMS Workflow Document Status

Status Description

Draft Manufacturer uploaded the document, (not
submitted to the workflow)

Pending Manufacturer submitted the document to workflow.

Received ARB received the document

InProcess ARB is reviewing/processing the document

InfoNeeded Manufacturer needs to submit additional

information
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Presenter Notes
Presentation Notes
Manufacturers can check the status of the documents that they submit at any time.  This table shows the status 
Of the documents as they are processed in the DMS workflow.

When the manufacturer uploads a document the status of the document is Draft.  When the document is submitted to the workflow the status changes to Pending, meaning pending to be reviewed.

The document is added to the staff work queue, when staff gets opportunity to open the document checks that the file name, metadata, and file location are correct.  In such case, staff changes the status to Received.  Otherwise will inform the manufacturer what he/she needs to fix.  The document is not reviewed at this point.  Manufacturer may received a request for additional information at a later date  

When staff starts reviewing the document, staff will change the status to In Process.  If additional information is needed, manufacturers will be notified by e-mail and the status will be changed to infoNeeded



DMS Workflow Document Status Cont.

Status Description

Reviewed ARB finished reviewing the document

Complete ARB completed processing the document

Approved ARB completed processing the document and
approved the request

Rejected ARB rejected the request

Invalid Manufacturer submitted incorrect or incomplete

document to the workflow
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Presenter Notes
Presentation Notes
Reviewed, indicates that staff has concluded the revision.  Other processing is necessary to generate an EO.

Complete - ARB staff completed processing the document. 
                            “staff approved” EO not signed yet.

Approved – ARB completed processing the document and  approved the request   (The EO has been signed)

   [ Examples of documents that are approved: Application  An EO is issue
                                                                           Label content            Approval number is issue for off-road.  On-road does not have 
                                                                                                                   approval #. All have to be correct to generate an EO 
                                                                           Durability plan    
                                                                           Warranty statement   ]

Keep in mind that not all documents are approved. The final status of some document types will be received or complete.  
For example FOIA documents and manufacturer publications like owners manual, service manual 


10

Document Organization Strategy

File Naming Convention Example

LEEi_EAIM{[&M_CnHunnn 7%?F ALABT 7.pdf

Confidentialty Applicability

(3 Characters + Underscore) (12 Characters + Underscore) (7 Characters+ Underscore )
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Presenter Notes
Presentation Notes
ARB staff created a file naming convention and all manufacturers are encouraged to follow it when uploading documents into the DMS.   Detailed description per each category is available in the Appendix A of the Users Guide for ARB DMS version 2.

The file naming convention is easy to follow.  It has 3 main components, each component is separated by an underscore.  The first 3 characters indicate if the file contains confidential (CBI) or public information (FOI). The “Applicability” component indicates if the document contains information that applies only to one engine family or test group.  In such case you will type the complete 12 characters of the test group or engine family name.  If the document contains information applicable to several families, then you will type the model year and manufacturer code, an underscore followed by the word common.  Each category has an specific folder for common documents.  Please refer to the users guide to know where to upload common documents. 

The last part of the name has 7 characters that indicate the type of information that the file contains.  The meaning of these codes are described in the appendix A per each category.   In this example, RFA means request for approval, then a number in case you have more than one request of the same type, then ABT.  The document contains an ABT report that applies or includes several families and the information is confidential.


1

Common DMS Errors by

Manufacturers

1. Files not named according to ARB naming
convention

Files uploaded into the incorrect folder
Appropriate document type not selected

Metadata is incorrect or not entered

o1 &= P D

Document not submitted to the workflow
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Presenter Notes
Presentation Notes
This is a list of manufacturer common errors.  Please follow the users guide to prevent these common errors and do not forget to submit your documents to the work flow.  Otherwise, staff does not know about the existence of your documents.  The time to process your documents starts counting from the moment that you submit them to the workflow.
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Manutfacturer DMS Suggestions

Manufacturer suggestions should be
directed to the DMS system administrator

lvonne Guzman-Cicero at
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mailto:iguzmanc@arb.ca.gov
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DMS Contact Information

[vonne Guzman-Cicero, (626)-575-6718,

Or
Kim Pryor (On Road),(626) 575-6640,

Or
Jett Doll (Off Road), (626) 575-6661,
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mailto:iguzmanc@arb.ca.gov
mailto:kpryor@arb.ca.gov
mailto:jdoll@arb.ca.gov
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Question and Answer

Thank you for your time

i

Al T
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