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1. AUCTION CONSIGNMENT WIRING INSTRUCTIONS 

This user reference for the Compliance Instrument Tracking System Service (CITSS) 

Version 6.0 (CITSS 6.0) provides guidance to account representatives for entering, 

updating, and confirming auction consignment wiring instructions in CITSS for 

confirmation by the Auction and Reserve Sale Financial Services Administrator 

(Financial Services Administrator or FSA.) 

OVERVIEW 

Consigning entity wiring instructions are required by the FSA to direct payment for 

distribution of auction proceeds from the sale of consigned allowances.  CITSS 6.0 

includes the ability for account representatives to manage auction consignment wiring 

instructions and the FSA to confirm the wiring instructions in CITSS.   

CONSIGNMENT WIRING INSTRUCTIONS INTRODUCTION 

CITSS includes functionality for account representatives to enter, update, and confirm 

auction consignment wiring instructions through a secure process.  Federal Reserve 

Wire Network (or Fedwire) wiring instructions are required by the FSA in order to 

distribute auction proceeds from the sale of consigned allowances. 

Past procedures previously relied on postal service and email.  Entering wiring 

instructions in CITSS provides an increased level of security for financial information. 

Auction consignment wiring instructions functionality in CITSS simplifies the wiring 

instructions confirmation process for account representatives and the FSA for future 

auctions.  The FSA will no longer request or accept confirmation of wiring instructions 

by postal service or email. 

Required CITSS Actions 

The following preparatory actions are required to use the wiring instruction functionality 

in CITSS: 

1. CITSS records the account representatives that are active when wiring instructions 

are proposed.  In order to access wiring instructions, an account representative must 

have logged into CITSS at least once before wiring instructions are proposed by any 

representative.   

2. Wiring instructions must be entered for all entities that consign allowances to 

auction.  Wiring instructions for all future auctions will be entered, updated, and 

confirmed directly in CITSS.  Two representatives are required to propose and verify 

wiring instructions (see Entering or Updating Wiring Instructions.)  Both 
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representatives need the wiring instructions to complete data entry and verification in 

CITSS. 

WIRING INSTRUCTIONS STATUS 

CITSS provides account representatives with status updates throughout the process of 

entering, updating, and confirming wiring instructions, and FSA review.  There are six 

potential wiring instructions statuses in CITSS which are dependent on actions by 

account representatives or the FSA: 

“Incomplete” – Wiring instructions are in an undetermined status and need to be 

confirmed or edited by an account representative.  This is the initial status of wiring 

instructions before an entity has ever entered wiring instructions. 

“Proposed” – An account representative has entered and submitted new wiring 

instructions.  Those instructions are awaiting review by a second account 

representative. 

“Verified” – A second account representative has verified new or updated wiring 

instructions.  When verified, the wiring instructions are forwarded to the FSA and no 

further changes can be made by account representatives until the FSA confirms or 

determines the wiring instructions are invalid. 

“Confirmed by FSA” – The FSA has reviewed and confirmed the verified wiring 

instructions.  Once confirmed by the FSA, the wiring instructions will be used for the 

distribution of proceeds from the next auction. 

“Invalid” – The FSA has determined that verified wiring instructions are incomplete or 

do not meet Fedwire requirements.  If wiring instructions are designated as invalid by 

the FSA, the wiring instructions must be corrected and re-proposed by account 

representatives. 

“Confirmed by Representative” – After wiring instructions have been confirmed by the 

FSA, the only action necessary to use the wiring instructions for subsequent auctions is 

for an account representative to confirm the existing instructions are still correct prior to 

each auction.   

Account representatives should review the current wiring instructions status in CITSS 

which can be found in the Status History pane described below. 

Status History Pane 

The current wiring instructions status for an entity can be viewed by account 

representatives in the Status History pane of the Wiring Instructions Detail page (Figure 
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1-1.)  An entity’s current wiring instructions status is always the first status listed in the 

pane.  Using the example in Figure 1-1, the entity’s current status is “Confirmed by 

FSA.”   

The Status History pane remains blank until an account representative proposes a 

consignment transfer in CITSS, or enters wiring instructions information for the first 

time. 

Figure 1-1  Status History Pane 
 

 

 

Status History Extract 

Account representatives can prepare a comma separated value (CSV) or Excel format 

download of all wiring instructions Status History data (Figure 1-2.)  The fields contained 

in the exported report are the same as those shown on the CITSS wiring instructions 

pages. 
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Figure 1-2  Status History Extract 
 

 

 

ENTERING OR UPDATING WIRING INSTRUCTIONS 

Entering or updating wiring instructions in CITSS requires a two-step (Propose, Verify) 

process and two different account representatives.   

1a After selecting “View” on the Limited Use Holding Account from the “My 

Accounts” pane, the Limited Use Holding Account page is presented as seen in 

Figure 1-3.   

1b After selecting “Wiring Instructions” from the Limited Use Holding Account page, 

the Wiring Instructions Detail page is presented (Figure 1-4.) 
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Figure 1-3  Limited Use Holding Account Page 
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Figure 1-4  Entity Wiring Instructions Detail 
  

 

 

Entering new or updated instructions requires a two-step process for account 

representatives followed by a third step completed by the FSA (Figure 1-5.)  One 

account representative must enter and propose the wiring instructions, and a second 

account representative must verify the wiring instructions are correct.  When the second 

representative has verified new wiring instructions in CITSS, the information is 

forwarded to the FSA.  New wiring instructions are confirmed by the FSA in CITSS prior 

to an auction.  

Existing instructions previously confirmed by the FSA can be confirmed by an account 

representative in CITSS before an auction in which they have consigned allowances. 
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Figure 1-5  Wiring Instructions Process 
 

 

Propose Wiring Instructions 

An account representative must complete the following steps to enter or update wiring 

instructions in CITSS: 

1c Select “Edit” on the top right portion of the Entity Wiring Instructions Detail page 

as seen in Figure 1-4.  The Edit Wiring Instructions page is presented (Figure 

1-6.)   

1d Provide required Fedwire Wiring Instructions Information (see guidance provided 

in the following sections.) 
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Figure 1-6  Edit Wiring Instructions 
 

 

 

Providing Fedwire Wiring Instructions Information 

The Edit Wiring Instructions page is where an account representative provides new or 

updated Fedwire wiring instructions information.  Review each of these fields carefully, 

as the information provided, once confirmed by the FSA, is used for the distribution of 

auction proceeds from the sale of consigned allowances.  Guidance for completing 

wiring instructions information is provided in the following sections. 

Note:  The FSA cannot process Automated Clearing House (ACH) wire transfers.  

Please ensure that only Fedwire instructions are provided, or this may result 

in a returned wire and delay proceeds distribution. 

Beneficiary Bank Name 

Beneficiary Bank Name is required.   
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Beneficiary Bank ABA Routing Number 

Beneficiary Bank American Bankers Association (ABA) Routing Number is required.  

This number must conform to Fedwire wiring instruction requirements and must be 9 

alphanumeric characters with no dashes, spaces, or special characters.  Wiring 

instructions cannot be proposed unless this criterion is met. 

Beneficiary Account Name 

Beneficiary Account Name is required. 

Beneficiary Account Number 

Beneficiary Account Number is required.   

Both of the account representatives that take action to propose or verify the wiring 

instructions are required to enter the full Beneficiary Account Number.  Once wiring 

instructions have been proposed, e.g. during the process of verifying the wiring 

instructions, CITSS only displays the last four characters as a reminder of the account 

number that has been previously entered.   

Re-enter Beneficiary Account Number 

Beneficiary Account Number is a critical piece of wiring instructions information.  To 

minimize data entry errors, CITSS requires double entry of the Beneficiary Account 

Number.  Re-enter the same Beneficiary Account Number as entered in the Beneficiary 

Account Number field above. 

Last four characters of the Beneficiary Account Number 

The last four characters of the Beneficiary Account Number are required.  The last four 

characters are viewable to all account representatives as soon as wiring instructions 

have been proposed in CITSS.   

Payment Details 

Payment details are optional.  This field is provided as a “note” which is visible to 

account representatives and the FSA to assist in the process of directing payment of 

auction proceeds.  For example, entities may choose to direct payment to a specific 

person whose name could be entered in this field. 

In order to propose wiring instructions in CITSS, the following steps are required: 

1e Complete the required fields and confirm all wiring instructions data entered is      

accurate. 

 1f Enter CITSS password. 
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 1g Select “Submit.”  The Wiring Instructions Detail page is presented with the 

 proposed wiring instructions information (Figure 1-7Error! Reference source 

not found..)  

Upon selecting “Submit,” the wiring instructions status changes to “Proposed” in CITSS 

and account representatives receive an email notification. 

The example in Error! Reference source not found. shows the Wiring Instructions 

Detail page after wiring instructions have been proposed for an entity that had wiring 

instructions previously confirmed by the FSA.   

There are two panes that display on the Wiring Instructions Detail page to account 

representatives:   

1. Proposed or Verified Fedwire Wiring Instructions – populate with proposed or 

verified wiring instructions.  Only the last four characters of the Beneficiary Account 

Number are displayed for security purposes. 

2. Existing Fedwire Wiring Instructions – contains instructions that were previously 

confirmed by the FSA.  These fields are blank if there are no previous wiring 

instructions that have been confirmed by the FSA. 

The wiring instructions status is listed as “Proposed.” 

After the wiring instructions are proposed, a second representative must verify that 

wiring instructions are accurate.  The account representative that proposed the wiring 

instructions cannot be the same representative that verifies the wiring instructions. 
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Figure 1-7  Proposed Wiring Instructions 
 

 

 

Timeframe Considerations for Proposed Instructions  

There is no expiration imposed by CITSS on wiring instructions in “Proposed” status, 

but ARB recommends that verification by a second account representative occur as 

soon as possible to avoid delays in information being provided to the FSA. 
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Verify Wiring Instructions 

Once wiring instructions have been “Proposed” in CITSS, a second account 

representative accesses the Wiring Instructions Detail page to review the wiring 

instructions information for accuracy (Figure 1-8.)   

There are three panes that display on the Wiring Instructions Detail page once the 

wiring instructions are in a “Proposed” status in CITSS: 

1. Proposed or Verified Fedwire Wiring Instructions – shows the proposed or verified 

wiring instructions information. 

2. Verify Wiring Instructions – where the second account representative enters the 

Beneficiary Bank Account Number and password to verify wiring instructions 

information. 

3. Existing Fedwire Wiring Instructions – shows wiring instructions that have been 

confirmed by the FSA. 

The representative that proposed the wiring instructions will not see the Verify Wiring 

Instructions pane when logging into CITSS. 

Wiring instructions that were proposed by the first account representative are populated 

on the top of the page in the Proposed or Verified Fedwire Wiring Instructions pane and 

should be reviewed carefully prior to any further action being taken in CITSS.  For 

security, only the last four characters of the Beneficiary Account Number are displayed.  

To verify wiring instructions, the second account representative must: 

1h Enter the full Beneficiary Account Number in the Verify Wiring Instructions pane. 

1i Enter CITSS password.  

1j Select “Submit.” 

Upon selecting “Submit,” the wiring instructions status changes to “Verified” in CITSS 

and account representatives and the FSA receives an email notification. 

The example in Figure 1-9 shows the Wiring Instructions Detail page after wiring 

instructions have been verified for an entity that had wiring instructions previously 

confirmed by the FSA.  The Proposed or Verified Fedwire Wiring Instructions pane 

contains verified instructions, and shows the Wiring Instructions Status, Updated By, 

and Last Updated information.  The Existing Wiring Instructions pane is not populated 

until the wiring instructions have been confirmed by the FSA.  The wiring instructions 

status is listed as “Verified.” 
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After the wiring instructions are “Verified,” wiring instructions are available to the FSA for 

review in CITSS. 

Figure 1-8  Verify Wiring Instructions Pane 
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Figure 1-9  Verified Wiring Instructions 
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WIRING INSTRUCTIONS CONFIRMATION BY THE FSA 

The FSA receives a report of all verified wiring instructions and confirms through CITSS 

that the entities’ wiring instructions meet Fedwire requirements.  The FSA cannot 

validate that the wiring instructions are correct, only that the information provided is 

complete and meets Fedwire format requirements.  It is the account representatives’ 

responsibility to ensure the accuracy of the wiring instructions entered in CITSS.   

The FSA can confirm the verified wiring instructions or designate the instructions invalid 

if there is an error in the information that would prevent the distribution of proceeds from 

the sale of consigned allowances (e.g. ACH wire transfer details were provided.)   

Once wiring instructions are confirmed by the FSA, account representatives receive an 

email notification indicating the wiring instructions status has changed to “Confirmed by 

FSA.” 

Account representatives are able to view Existing Fedwire Wiring Instructions on the 

Wiring Instructions Detail page.  The Confirmed Fedwire Wiring Instructions pane is 

populated with the confirmed wiring instructions information (Figure 1-10.) 

The Status History pane on the Wiring Instructions Detail page shows the status update 

of “Confirmed by FSA” to all account representatives with the Updated Date and Time. 

Updates to Wiring Instructions Previously Confirmed by FSA 

If wiring instructions have been confirmed by the FSA, they can be edited prior to an 

auction in which an entity intends to consign allowances by selecting “Edit” and 

following the process described for updating wiring instructions information via the 

Propose/Verify process.  Similar to the initial process of entering wiring instructions in 

CITSS, updating wiring instructions requires a two-step (Propose/Verify) process and 

two account representatives.   

In the rare instance that wiring instructions cannot be confirmed, account 

representatives are notified by the FSA prior to action being taken in CITSS.  If wiring 

instructions are designated as Invalid by the FSA in CITSS, account representatives 

receive an email notification indicting the wiring instructions status has changed to 

“Invalid.”  The Status History pane on the Wiring Instructions Detail page shows the 

status update of invalid to all active account representatives.  This status change 

indicates that wiring instructions will have to be re-proposed and verified in CITSS by 

account representatives and confirmed by the FSA for an auction. 

http://www.arb.ca.gov/


Page 1-16 9/17/2015    

 

Figure 1-10  Wiring Instructions Confirmed by FSA 
 

 

 

Auction Proceeds Distribution to Consigning Entities 

The FSA uses the wiring instructions that have a status of “Confirmed by FSA” in CITSS 
for the distribution of proceeds following an auction. 
 
Similar to prior joint auctions, account representatives receive an email from the FSA 
twenty four hours prior to the distribution of auction proceeds with a consigning entity 
statement identifying the amount to be transferred. 
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REPRESENTATIVE CONFIRMATION OF WIRING INSTRUCTIONS  

Once wiring instructions are in the “Confirmed by FSA” status, they do not need to be 

re-entered unless they need to change.  Account representatives are prompted to 

confirm the existing instructions every time a consignment transfer is saved or 

proposed. 

Wiring instructions that have been confirmed by the FSA in CITSS are stored in CITSS 

and can be reviewed in the Existing Fedwire Wiring Instructions pane.  For security, 

only the last four characters of the Beneficiary Account Number are visible in CITSS.  

Wiring instructions must be confirmed every time allowances are consigned to auction.  

To confirm wiring instructions in CITSS, an account representative must: 

1k Select “Confirm” on the Wiring Instructions Detail page (Figure 1-11.)   

Once confirmed, the status of the wiring instructions changes to “Confirmed by 

Representative.”  The FSA is notified of confirmed wiring instructions. 

When the Existing Fedwire Wiring Instructions pane is blank, indicating wiring 

instructions have not been confirmed by the FSA, wiring instructions should not be 

confirmed by account representatives.  If an entity confirms blank wiring instructions, 

further action will be required to propose and verify new wiring instructions prior to an 

auction in which a consigning entity intends to consign allowances to ensure that wiring 

instructions are available to be confirmed by the FSA in CITSS for use to pay proceeds 

from the sale of consigned allowances. 

No further action is required on the part of account entity representatives once wiring 

instructions have been confirmed by the FSA prior to the next auction. 
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Figure 1-11  Confirm Wiring Instructions 
 

 

 

Completing a Consignment Transfer  

The consignment transfer process is separate from entering wiring instructions in 

CITSS.  A consignment transfer can be proposed and approved without having to enter 

or update wiring instructions.   

The information required to complete a consignment transfer in CITSS has not 

changed.  While preparing a consignment transfer, both account representatives must 

respond to the question “Are the wiring instructions above correct to receive auction 

proceeds that may result from the sale of consigned allowances?”  Each representative 

must choose from the dropdown responses, but need not enter or update wiring 

instructions at that time.  An account representative must select “Yes,” “No,” or “I don’t 

know” from the dropdown menu.  The response to the question “Are the wiring 

instructions above correct to receive auction proceeds that may result from the sale of 

consigned allowances?” affects an entity’s wiring instructions status.   

A separate Edit Wiring Instructions Detail page can be accessed from the Limited Use 

Holding Account page to enter or update wiring instructions. 

If wiring instructions have been previously confirmed by the FSA, and have not changed 

since that confirmation, account representatives should select “Yes” to confirm 
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continued use of the existing instructions in the next auction.  If both entity 

representatives provide a “Yes” response to the question, indicating the wiring 

instructions are accurate, the wiring instructions are considered current and no further 

action is required in CITSS prior to the next auction.  Account representatives should 

select “No” if updated instructions are needed.  Account representatives can select “I 

don’t know” if they are unable to provide a response at that time.  The existing wiring 

instructions can be confirmed or updated wiring instructions can be entered at a later 

date.   

If either entity representative provides a “No” or “I don’t know” response to the question, 

indicating the wiring instructions may not be accurate, and the transfer is proposed or 

approved by an account representative, a reminder message to review or update the 

wiring instructions is presented on the entity’s LUHA page that reads, “An entity 

representative has indicated that the entity wiring instructions may need to be updated 

or has proposed updated wiring instructions” (Figure 1-13.)  Further action is required 

on the part of the account representative to review the wiring instructions in CITSS and 

confirm whether they are accurate or need to be changed.  The representative is not 

required to immediately confirm or update wiring when proposing or approving a 

consignment transfer.   
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Figure 1-12  Consignment Transfer Information 
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Figure 1-13  Wiring Instructions Reminder Message 
 

 

 

Deadline for Confirming Wiring Instructions 

Wiring instructions must be confirmed in CITSS for all consigning entities no later than 

the date of the auction as listed in the Auction Schedule in the Auction Notice, to 

indicate to the FSA that existing wiring instructions remain valid. 

EMAIL NOTIFICATIONS 

CITSS records the account representatives that are active when a new entry or update 

of wiring instructions is initiated.  CITSS sends an email to account representatives 

when wiring instructions are “Proposed,” “Verified,” “Confirmed by Representative,” 

“Confirmed by the FSA,” or designated as “Invalid” by the FSA.  The Wiring Instructions 

Status Update email will indicate the specific the Wiring Instructions Status in the 
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message body.  Figure 1-14 is an example of a CITSS generated email in which the 

wiring instructions status is “Confirmed by FSA” for the entity.  

Figure 1-14  Wiring Instructions Status Update Notifications 
 

 

 

Email Notifications for Added Account Representatives 

CITSS records the account representatives that are active when a new entry or update 

of wiring instructions is initiated.  Account representatives that are added to a CITSS 

account after the wiring instructions have been proposed, verified, or confirmed by an 

account representative, will not receive status update email notifications for the current 

update process. 

If wiring instructions are in “Proposed” status when a new account representative is 

added, the instructions can simply be re-proposed in order to include the new 

representative in the current wiring instruction update process. 

AUCTION PARTICIPATION BOX SELECTION  

The FSA and the Auction and Reserve Sale Administrator (Auction Administrator) 

require information from CITSS in order to include an entity in an auction or reserve 

sale.  Entities that plan to consign or purchase allowances at an auction must have 

selected the Auction Participation box in CITSS.    

Entities that are consigning allowances to auction but do not intend to purchase 

allowances at an auction still must select the “Auction Participation” box in CITSS.  This 

makes an entity’s current account representative contact information available to the 

FSA for communications regarding consignment.  This selection must be made no later 

than one day prior to the end of the application period for an auction.  For more 

information related to the Auction Participation Box and participating in an auction, 
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additional information is available on the ARB Auction Information webpage at: 

www.arb.ca.gov/auction. 

The following steps should be followed to ensure the the Auction Participation box is 

selected in CITSS: 

1l From the CITSS Home Page, select “View” in the Actions column of an entity 

account. 

1m Select “Account Detail” to access the Auction tab (Figure 1-15.)   

1n Review whether the Auction Participation box has been selected by an account 

representative. 

If the Auction Participation box has already been selected, there is a check mark next to 

Auction Participation and the representative that selected the checkbox will be listed 

under “Updated By” with the date and time the flag was selected.  Once the Auction 

Participation box has been selected, it remains selected until deselected by an account 

representative.  
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Figure 1-15 Auction Participation Flag Selection 
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