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Webinar Guidelines 

• Written comments and questions: Leave them in the Q&A box 
anytime. We will try to answer them in the chat and alongside verbal 
comments and questions during the designated Comment & 
Question periods. 
• Verbal comments and questions: Use the raised hand function (*9 

if calling in by phone), and the host will call on you to unmute in the 
order hands were raised. 
• Limit verbal comments to three minutes. 
• State your name and affiliation before asking a question or 

commenting. 
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Agenda 

Topic Time 

General Users Guide 1:00 p.m. 

General Users Guide 
• Common Terminology Overview 
• Regulation Overview 
• Key Requirement 

1:30 p.m. Q/A • Overview of Updates 
• New User Registration 
• Resubmit Annual Report 
• Payment Update 
• Existing User Registration 
• Manage Users 

• Weighted-Average GWP and Greenhouse Gas 
Potential Report 
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Commonly Used Terminology 

High-GWP Refrigerant –Those refrigerants with a global warming 
potential greater than or equal to 150. 

Full Charge Size – Full refrigerant capacity of a refrigeration system. 

Refrigeration Systems 
• System size 

o Small – more than 50 lbs., but less than 200 lbs. 
o Medium – 200 lbs. or more, but less than 2,000 lbs. 
o Large – 2,000 lbs. or more 

Facility Size 
• Based on the single largest refrigeration system on site (small, 

medium, or large) 
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Commonly Used Terminology 

Appliance Architectural Change – When a characteristic 
of the refrigeration system changes. 
• Full charge amount, refrigerant type, equipment type, or 

operational status. 

Service Record – A servicing event on a refrigeration 
system. 
• Leak inspection, leak repair, seasonal adjustment, etc. 

Refrigerant Registration and Reporting System (R3) – 
online tool used for reporting under the Refrigerant 
Management Program. 
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RMP Regulation Overview 

• In effect since January 1, 2011. 
• Owners and/or operators of facilities with a stationary 

refrigeration system that uses more than 50-pounds of a 
high-GWP refrigerant. 

o Requires periodic leak inspections and prompt leak repairs. 

• Any person who installs, services, or repairs a refrigeration 
or A/C system using a high-GWP refrigerant. 

o Service technicians 
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Key Requirements 

• Facilities with refrigeration systems 
o Repair leaks within 14 days of detection 
o Keep records of service and refrigerant transactions 
o Contractors and Technicians must follow required service practices 
o Conduct periodic leak inspections 
o File annual report and pay fee (medium and large facilities) 

• Distributors, Wholesalers, Reclaimers 
o Keep records of refrigerant transactions 
o File annual report 
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Overview of Updates 

• R3 is now using Salesforce 
• Enhanced security with Okta 
• Appliance Architecture Change 

(AAC) 
• Prompt to create an appliance 

for facility and to create an 
Automatic Leak Detection 
system 

• Notification for use to accept 
transferred facility. 
• Distributor/Reclaimer reporting 

facilities 
• Batch upload – faster 

processing time 
• Resubmit Annual Report 
• Removal of Paper Check 

 E-Check and Credit Card 
payments are available 
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Homepage 
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Registration (New Users) Step 1  
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Step 1.1 
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Step 1.2 
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Step 2. User and Company Profile, Contact, 
Mailing Address 
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Step 2.1 
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Step 3. Activating Account 
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Step 3.1 
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Step 3.2 
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What’s New? 
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Less Pop Ups 
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Leak Insp. & Service 
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Annual Report 
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Resubmit Annual Report 
With the new version of R3, users 
can: 

• Resubmit their annual 
report if they need to make
changes. 

No Need to Contact Support 
Previously: 

• Users had to call us to 
request the deletion of the 
submitted version. 

Now: 
• Simply resubmit directly

through the system. 
• The updated report will 

replace the previous version. 
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Annual Fees: RMP will no longer accept paper 
checks for payments. 

Credit Card and Pay by ACH (E-
Check) Payments are allowed 
• When making a payment, 

ensure that you only click the 
button 1 time. 

• Our payment vendor 
sometimes takes a few 
seconds to respond. 

• This ensures that a duplicate 
payment will not be made 

Paper Checks are no longer 
available for use with our 
system. 

Why This Change? 
•To ensure greater accuracy in 
payment collection. 
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Existing User 
Email Registration and Okta Setup 

Existing users will receive an email prompting them to: 
• Register their account. 
• Set up Okta (Step 3). 
• If users already have Okta, only need to set up a password. 

After logging in, users will see their associated company. 

Users Managing Multiple Companies 
For users with one email and multiple usernames/companies: 
• Must register as either: 

o Appliance Servicing Company, or 
o Third Party Reporting Company. 

Allows the management of multiple companies under one account. • 
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Change 

New Security Rule 
• One email = One company 
• Users can only access one company if they are a company admin. 

Key Improvement 
• Previous website required multiple accounts for different companies. 
• Now: Users can manage multiple companies under a single account. 
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Scenario 

Example 1 
• Company A and Company B hire Technician C. 
• Both companies can add Technician C as: 

o An Appliance Servicing Company user, or 
o A Third-Party Company user. 

• Technician C assists with reporting across multiple companies 
efficiently. 
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Scenario 

• Example 2 
• Company A is both: 
• A Distributor/Wholesaler. 
• Provides leak reporting services for other companies (e.g., Companies B, C, D). 

o Company Admin Role: 
 One person from Company A should register as the Company Admin. 
 Manages operations and reports for Company A exclusively. 
o Service Provider Role: 
 Another person from Company A should register as: 
 An Appliance Servicing Company user, or A Third-Party Company user. 

• These roles allow servicing and reporting for both Company A and other 
companies (e.g., B, C, D). 
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Users Listing 

• From the Users listing 
page, the company 
admin can add more 
users as company admin 
and facility admin. 

• Company admin can 
add users for appliance 
servicing company and 
third-party company. 

14 



 

 

 

 

  

  

29

2/18/2026 

Weighted-Average GWP and Greenhouse 
Gas Potential Report 

Reporting Process Overview 

The process for filing the Weighted-
Average GWP and Greenhouse Gas 
Potential Report remains the same: 

1.Navigate to the Register 
dropdown. 

2.Select Company Management. 
3.Click on the desired Company. 
4.In the Edit Information section: 

Scroll down and click on 
Weighted-Average GWP 
and Greenhouse Gas 
Potential Report. 

For help, contact: 
HFCReduction@arb.ca.gov 

Errors in R3 

• When you notice an error in R3 registration, please notify 
RMP staff so that the error can be addressed. 

Example #1:  I added a system with 6,500 pounds of R-448A 
when I only meant 650. 
Example #2: Our company took over this building, and the 
system is listed as R-22 when it appears to be using R-404A. 
• Attempting to self-correct such errors could affect 

compliance. 
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Session 1: Q & A 

Use the raised hand function (*9 if calling in by phone) or submit 
your question or comment in the Q&A box on Zoom. 

Please state your name and affiliation before asking a question or 
making a comment 
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Contact Information 

Helpline 
(916) 324-2517 
rmp@arb.ca.gov 

Website: 
• Refrigerant Management Program (RMP) 
https://ww2.arb.ca.gov/our-
work/programs/refrigerant-management-program 

• Refrigerant Registration and Reporting System (R3) 
https://rmpr3.arb.ca.gov/rmpr3/s/ 
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