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Zero-Emission Forklift Regulation Initial Reporting User Guide 

Introduction 

In June 2024, CARB approved for adoption the Zero-Emission Forklift Regulation. The 
regulation will achieve emission reductions of both criteria pollutants and greenhouse 
gases by requiring the phase-out of forklifts using large-spark ignition (LSI) engines, 
such as those running on propane and gasoline. 

DOORS is an online tool designed to help fleet operators report Class IV1 and Class V2 
large-spark ignition (LSI) and zero-emission forklift (ZEF) equipment inventories as well 
as actions taken to reduce emissions as required by the Zero-Emission Forklift 
Regulation.   

This user guide summarizes the information required to complete the ZEF Regulation 
initial reporting and step-by-step instructions on how to report using DOORS online 
forms.  

Both the DOORS reporting tool and this DOORS user guide were created to help fleet 
operators comply with the ZEF Regulation. However, many portions of the DOORS 
system require fleet operators to understand terms and conditions defined in the ZEF 
regulation, and to know which portions of the regulation apply to their LSI forklifts. It is 
strongly recommended that, prior to using the DOORS system, fleet operators 
determine how the ZEF regulation applies to their fleet.  

The regulation, fact sheets, and additional user guides can be found at: 
https://ww2.arb.ca.gov/our-work/programs/zero-emission-forklifts 

Note: For more information regarding the ZEF Regulation see the General Fact Sheet 
at: 
Link Coming Soon 

Information Required to Complete Initial Reporting

The following information must be included when reporting LSI forklifts for the ZEF 
Regulation.

Fleet Operator and Contact Information
Prior to inputting forklift information, the fleet operator must supply:

1 Class IV LSI Forklifts means a forklift powered by an LSI engine that is not designed to be operated 
with pneumatic tires. Class IV LSI Forklifts use cushion tires.
2 Class V LSI Forklifts means a forklift powered by an LSI engine that is designed to be operated with 
pneumatic tires.
While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.

https://ww2.arb.ca.gov/our-work/programs/zero-emission-forklifts
https://ww2.arb.ca.gov/our-work/programs/zero-emission-forklifts
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· Contact Name and Contact Information
· Mailing Address
· Responsible Official defined as one of the following:

A. For a corporation: A president, secretary, treasurer, or vice
president of the corporation in charge of a principal business
function, or any other person who performs similar policy or
decision-making functions for the corporation.

B. For a partnership or sole proprietorship: a general partner or the
proprietor, respectively.

C. For a municipality, state, federal, or other public agency: either a
principal executive officer or ranking elected official. For the
purpose of this part, a principal executive officer of a federal agency
includes the chief executive officer having responsibility for the
overall operations of a principal geographic unit of the agency (e.g.,
a Regional Administrator of the U.S. EPA).

Forklift and Engine Information 
To minimize the amount of reporting for fleets, forklift and engine information are only 
required from fleets utilizing the: 

1. Phase-Out Percentage Caps
2. Alternative MY Phase-Out Schedules for Class IV LSI Forklifts (small fleets only)
3. Low-use exemption
4. Dedicated emergency forklift extension
5. Heavy Class V LSI Forklift reporting
6. Credit for Deployment of Heavy Zero-Emission Forklift
7. Extensions

Forklift Information
Forklift Unit Number (optional)
Forklift Date of Purchase
Forklift Facility Location
Forklift Fuel Type
Forklift Model Year
Forklift Manufacturer
Forklift Model
Forklift Serial Number
Forklift Life Capacity
Forklift Rated Power or ZEF Battery Rating
Forklift Class

Engine Information*
Engine Model Year
Engine Manufacturer
Engine Model
Engine Serial Number

*If the forklift is electric, the engine information is not required.

Special Circumstances
If the forklift falls under either of the following categories, additional information will be 
required:
While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.
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· Low-Use Exemption
· Dedicated Emergency Forklift Exemption

Online Forms for Initial Reporting (Entering Information into DOORS) 

This section of the guide contains instructions on: 
· Creating an online account with in DOORS;
· Navigating the online screens;
· Entering the data; and
· Receiving equipment identification numbers (EIN), if applicable
· Completing an initial report for your ZEF fleet

Steps to Report Fleet Data Using DOORS
Instructions to report your LSI fleet are provided below: 

A. Create a DOORS account with CARB;
B. Determine applicable forklifts;
C. Log in to DOORS, and opening the online forms;
D. Complete the owner information form;
E. Add or edit facility locations;
F. Enter Panel Information;
G. Add or edit forklifts and/or engine information;
H. Review the data, and make changes, if necessary;
I. Delete forklift with existing EINs;
J. Submit Initial Report

A. Create a DOORS Account with CARB
If you already have a DOORS account jump to step B

1. Go to https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html and select
the “Create an Account” button on the left side of the page.

2. Fill out the “Create New Account” fields and select the “Create Account” button.
Your account information will be sent to the email address you provided within a
few minutes. In order to ensure that you receive the email, you may need to add
our email address (doors@arb.ca.gov) to your contacts list. If you do not see the
email within 10 minutes, check your “Spam” or “Trash” folders to ensure the
email was not blocked by your email server. If you do not receive the email within
10 minutes, contact the DOORS hotline for assistance at 1-877-59DOORS (1-
877-593-6677) or by emailing doors@arb.ca.gov.

Note: If you already have a DOORS account, but are having any difficulties with the 
account, please do not create another account. Instead, please contact the DOORS 
hotline for assistance at 1-877-59DOORS (1-877-593-6677) or by email at 
doors@arb.ca.gov.

B. Determine applicable forklifts
While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.

https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html
https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html
mailto:doors@arb.ca.gov
mailto:doors@arb.ca.gov
mailto:doors@arb.ca.gov
mailto:doors@arb.ca.gov
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Prior to reporting forklift information to CARB, fleet operators will need to determine 
which of their LSI forklifts are covered by the regulation. The regulation applies to fleets 
with Class IV and Class V LSI forklifts fueled by propane, natural gas, gasoline, etc. 
Class IV LSI forklifts means a forklift powered by an internal-combustion engine that is 
not designed to be operated with pneumatic tires. Class V LSI forklifts means a forklift 
powered by an internal-combustion engine that is designed to be operated with 
pneumatic tires. 

Create a complete list of LSI forklifts subject to the ZEF Regulation and be prepared to 
enter the information into DOORS.  

C. Log in to DOORS and opening the online forms
1. Return to the DOORS log-in page at

https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html, and log into the
system using the username you chose and the password that was emailed to
you.

Note: The password is case-sensitive. If DOORS does not accept your
password, copy the password from the email, and paste it into the DOORS log-in
page. If DOORS still does not accept your password, contact the DOORS hotline
for assistance at 1-877-59DOORS (1-877-593-6677) or by emailing
doors@arb.ca.gov.

2. Once you have logged into DOORS, you will need to click on the button that
says, “Create a new fleet: ZEF Fleet”.

https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html
https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html
https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html
mailto:doors@arb.ca.gov
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D. Complete the owner Information form
1. The first page you will be taken to is the Owner Information page. Complete the

fields, and then select the “Save Data” button, as shown below.

Note: If you already have an LSI fleet in your DOORS account you have the ability to 
link an existing LSI fleet to the ZEF fleet in the middle of the Fleet Owner Information 
page. Type in the DOORS ID of the LSI fleet to be copied from, complete the rest of the 
Fleet Owner Information and then select the “Save Data” button at the bottom of the 
page.
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Notes:
While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.
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If DOORS rejects any of your information, it will supply an error message and 
reason at the top of the page. Attempt to fix the cause of the error, and resubmit 
the data. If this fix does not work, contact the DOORS hotline for assistance at  
1-877-59DOORS (1-877-593-6677) or by emailing doors@arb.ca.gov

2. Once your information has been successfully entered, your fleet will be assigned
a DOORS ID number, which will be emailed to the email address you provided.
We recommend that you write down your fleet’s DOORS ID number, as well. If
you have specific questions or concerns about your fleet, please reference your
DOORS ID number when contacting the DOORS hotline.

E. Add or edit facility information
Fleet Operators must add the facility information for each operating location with one
or more forklifts. Multiple facilities can be added for different operating locations
where forklifts operate. Fleets must add a facility before forklifts can be added to
the ZEF fleet.

1. At the top, click on the “Facilities” page. Scroll down and click “Add New Facility.”

2. A form will pop up with information needed to add a Forklift Facility. Fill out the
form and click “Submit” at the bottom of the form. If the information has been

mailto:doors@arb.ca.gov
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submitted correctly, there will be text stating, “Data for “Your Facility Name” 
saved.”  

F. Enter Panel Capacity Information
Fleet Operators are required to enter Panel Capacity information for each Facility
reported.
Note: Fleets need to contact their electric utility provider regarding potential
electrical-service installations or upgrades for each location by March 31, 2026,
and submit documents per §3006(c) via email to zeforklifts@arb.ca.gov

1. Scroll down in the “Facility” tab and find the list of reported facilities
2. If the existing electrical panel is sufficient click “Yes” and enter the year the panel

will be sufficient until then click “Submit”
3. If the existing electrical panel is NOT sufficient click “No” then click “Submit”

G. Add or edit forklift and/or engine information
DOORS allows fleet operators to link existing LSI fleets to ZEF by following the steps
above. After linking existing LSI fleets to ZEF, fleet operators must select the facility
location for each forklift added.
While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.

mailto:zeforklifts@arb.ca.gov
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Note: Large fleets are NOT required to enter Forklift Information however, large 
fleets must report the total number of Class IV and Class V LSI Forklifts within the fleet 
on January 1, 2026 on the “ZEF Annual Report” page 

Alternatively, fleets may enter forklifts one-by-one using the following steps: 

1. At the top, click on the “Forklifts” tab. Scroll down and click “Add a Forklift.”

2. Enter the general information, forklift details, and engine details as required then
proceed to the special exemptions section by scrolling down.

Note: Special exemptions allow fleets to operate LSI forklifts beyond the phase out 
schedule per §3006(d) Phase-Out Schedules. Additional reporting is required and 
can be found on §3007 Exemptions, Extensions.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
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Notes: 

· Electric Forklifts: After entering the general information, select “Electric”
from the drop-down menu in the “Fuel Type” field. This action will
automatically block all engine detail fields as they are not needed.

· Fuel Cell Forklifts: After entering the forklift information select “Fuel Cell”
from the drop-down menu in the “Fuel Type” field. This action will
automatically block all engine fields not needed.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.

11

ZEF DOORS USER 
GUIDE 

Initial Reporting 
(January 2026) 

· Receive Equipment Identification Numbers (EIN): EINs will
automatically be assigned when the data for each forklift is saved. If you
wish to see the list of forklifts with its assigned EIN, go to the “Forklifts”
page. Labeling is only required for certain exemptions and extensions.
See §3009 Exemptions, Extensions of the regulation text for more
information on which exemptions and extensions require labeling.

4. Once you have entered the forklift and engine information, you may enter any
special exemptions that apply to the eligible forklifts (low-use, dedicated
emergency use, or in-field forklift). If no exemptions apply to the forklift, click
“Submit.” If there are any errors, a message will appear in red text informing the
fleet to correct the missing or incorrect information.

H. Review the data and make changes, if necessary
1. Once you have finished adding or editing information in DOORS click on

“Forklifts” to look at the list of forklifts in your fleet.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.
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2. To view or edit the forklift information saved click on “Edit” next to the forklift you
would like to view.

3. The forklift form will appear with the forklift information previously entered.
Correct any information and click “Submit” at the bottom.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.
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I. Delete forklift with existing EINs
Forklifts entered in the system by mistake or duplicated can be deleted by using the
remove link. Be aware that once a forklift is removed it cannot be reinstated.

1. Go to the “Forklifts” page.
2. Find the forklift you want to remove.

3. Click “Remove” on the left side of the forklift you want to delete from the forklift
list. The “Remove Forklift” tab will open asking for the date of removal from fleet
and reason for removal.

4. Select the current date in the “Date of removal from Fleet” field and select a
reason for removal.

5. After clicking the reason for removal, the forklift will be removed from the fleet.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.
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J. Submit Initial Report
Note: Small fleets opting to use the Alternative MY Phase-Out Schedules for
Class IV LSI Forklifts per §3006(d)(2) must enter Forklift Information specified in
§3009(b)(2) for each LSI and ZEF within the fleet on January 1, 2026 in order to
complete initial reports.

1. Click on the “Summary Dashboard” tab at the top of the page.
2. Scroll down and click “View and Submit Annual Report”

3. Once redirected to the “ZEF Annual Report” page, confirm the information
entered is correct.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.

15

ZEF DOORS USER 
GUIDE 

Initial Reporting
(January 2026) 

4. Scroll down and click “Request PIN.”
NOTE: Keep this page open. This is where you will enter the Personal
Identification Number (PIN) after requesting.



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.
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5. This will bring you to the “Request a PIN for ZEF Annual Report Signature.” Read
the message before checking the box and clicking “Request PIN”

6. Retrieve the PIN from the email and enter it on “ZEF Annual Report” page



While this document is intended to assist fleets with their compliance efforts, it does not alter or modify the 
terms of any CARB regulation, is not a substitute for reading the regulation, nor does it constitute legal advice. It 
is the sole responsibility of fleets to ensure compliance with the Zero-Emission Forklift Regulation.

17

ZEF DOORS USER 
GUIDE 

Initial Reporting 
(January 2026) 

7. If submitted successfully a message will appear with annual report information
submitted.

If you require additional assistance or information, please contact the DOORS hotline by 
phone at 877-59-DOORS (877-593-6677) or by email at doors@arb.ca.gov.

mailto:doors@arb.ca.gov
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