CALIFORNIA

AIR RESOURCES BOARD

TRU ATCM

TRU Fee Payment Instructions

Last Updated December 2025

Follow the instructions below to pay fees required by the Airborne Toxic Control
Measure for In-Use Diesel-Fueled Transport Refrigeration Units (TRU) and TRU
Generator Sets, and Facilities Where TRUs Operate (TRU ATCM,).

Invoices must be paid in full. If an invoice is incorrect or you have questions about
making a fee payment, please contact the TRU Help Line at TRUbilling@arb.ca.gov or
1(888) 878-2826.

To Pay By Credit or Debit Card
1. Visit the CARB Payment Portal at wwZ2.arb.ca.gov/payment-portal-webform.

2. Complete the form as described and illustrated below.
a. Program Name - Select “Transport Refrigeration Unit (TRU) Program”.

b. Reference - Enter the Invoice/Reference Number provided on your
invoice (i.e., TRU-XXXXXX-XXXXXX-XX).

c. Payment Amount - The payment amount must match the Total Amount
Due on the invoice (invoices must be paid in full). If the invoice is
incorrect or includes units that are no longer under your control or are
non-operational, please contact the TRU Help Line at
TRUbIlling@arb.ca.gov or 1(888) 878-2826.

d. Email Address - Enter the email address where you want the payment
receipt sent.
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Image 1 - Image of the CARB Payment Portal

Yok CALIFORNIA

COMTACT Online Payments by Credit/Debit Card

Select “Transport Refrigeration Unit {TRU)

EN / Frogram® from the drop-down menu

Enter the “Invoice/Reference No.”

— found on your invoice

Enter the "Total Amount Due
found on your invoice

Image 2 - Example Invoice Snippet

INVOICE - TRANSPORT REFRIGERATION UNIT OPERATING FEES

[Invoice/Reference No: TRU1025-000003 |
Invoice Date: 10/7/2025
Payment Due Date: 12/31/2025

INVOICE SUMMARY
e =

Number of TRUs:
8

Total Amount Due:
$360.00

3. After verifying all entered information is correct, click the “Make Payment”
button. You will be transferred to the payment processor secured page to
enter your credit or debit card information.

a. Information entered on the previous page will auto populate to the
processor secured page with convenience fees automatically calculated.
Do not add the convenience fee to the “Transaction Amount”.
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Image 3 - Example Image of Payment Processor Secured Page

Charge
* are required fields

2.99 % fee will be charged for using the

portal
First Mame™ Last Mame ™
_A:l:re::’ ‘FI‘.}'“ ‘
Country ™ _ Stte” _ZeT
——Selact— | 1
Email Fhone
testi@arb.cagov (916) 555-5555
Relerence Number™ Company Name
TRU1025-000003 TRU Company Name Information entered on the
ke revious page will auto populate
Transport Refrigeration p p g . p p
and convenience fee will

— e T automatically calculate.
Transacticn Amount Fee : Total Amount

360.00 10.76 370.76

i apm

Note: Accepted cards include Discover, MasterCard, American Express (AMEX), or
Visa. SnapPay, the payment processing vendor, automatically charges a convenience
fee on the transaction amount. CARB does not receive revenue from this service fee.

To Pay By Wire Transfer/EFT/ACH

When you pay by wire transfer/EFT/ACH your financial institution debits your account
and credits the state's bank account. You initiate this payment method with your bank
who may charge you transaction fees for each transfer.

Your bank will require:

e Reference orinvoice number
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e CARB or State Treasurer's bank account and routing number

Contact accountsreceivable@arb.ca.gov for CARB Bank Account and Routing
Number details.

To Pay By Check, Money Order, or Cashier Check

When paying by check, money order, or cashier check, write the CARB
invoice/reference number on your payment. Make the payment payable to the
“California Air Resources Board” and mail your payment and supporting documents
to:

California Air Resources Board
Attn: Accounting, RM 20-34
P.O. Box 1436

Sacramento, CA 95812-1436

For FedEx and UPS deliveries:

California Air Resources Board
Attn: Accounting

1001 | Street, RM 20-34
Sacramento, CA 95814

Image 4 - Example Check

Make payable to “California Air Resources Board”

e A P b e 2t e T P Fierte heste e e 1or it e e v Ty

1357
MM/DD/YY

DATE

o o California Air Resources Board |$ 360.00
Three hundred sixty and 00/100

A IR A A A AT AT A AR AT AT AT

ron TRU-1025-000003

;5122222 I° 000 111 5551 0050 %
Write the Write the “Total Amount Due”

“Invoice/Reference No.”
found on your invoice

found on your invoice
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Image 5 - Example Invoice Snippet

INVOICE - TRANSPORT REFRIGERATION UNIT OPERATING FEES

Invoice/Reference No: TRU1025-000003 |
Invoice Date: 10/7/2025
Payment Due Date: 12/31/2025

INVOICE SUMMARY

Number of TRUs:
8

Total Amount Due:

$360.00
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