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Outline
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Major Improvements to the Survey
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Who Must Complete the survey?
Responsible Parties 

(RP)

• Company, firm or establishment listed on a 
label of a consumer or commercial product 
that was sold or supplied for use in California 
during Calendar Year 2023 

• Foreign-based companies that sell consumer 
or commercial products into California are 
required to complete the 2023 Survey

• If label lists two companies, firms, or 
establishments, RP is the party that the product 
was “manufactured for” or “distributed by” as 
noted by the label

Product 
Formulators

Companies, firms or establishments who 
are identified by the RP to provide 
product formulation on behalf of an RP

The following secondary formulators will 
not be surveyed:

• *Fragrance Formulators

• *Solvent Manufacturers

*CARB will still request contact info
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Obtaining the Survey

Responsible 
Parties (RP)

• RP can begin the survey now, and it can be downloaded from our 
website here

• CARB is requesting that RP email their Product Formulators and 
CC 2023CPSurvey@arb.ca.gov by January 14, 2025. This will allow 
Product Formulators to establish contact with CARB and begin 
preparations.

Product 
Formulators

• Product Formulators will be contacted by CARB and provided 
customized surveys.

• Product Formulators can expect to receive their surveys after their 
corresponding RP has completed their submission to CARB.
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https://ww2.arb.ca.gov/our-work/programs/consumer-products-program/product-surveys/2023-survey/consumer-products-reporting
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mailto:2023CPSurvey@arb.ca.gov


Required Submittal Information
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Instruction Manuals and Video Modules

Consumer Products 
Reporting Tool (CPRT)

Consumer Products Reporting 
Tool for Formulators (CPRTF)

For definitions and step by 
step instructions, please 

see our instruction 
manuals and video 

modules posted on our 
website

Video Modules
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https://ww2.arb.ca.gov/our-work/programs/consumer-products-program/product-surveys/2023-survey/consumer-products-reporting
https://ww2.arb.ca.gov/our-work/programs/consumer-products-program/product-surveys/2023-survey/consumer-products-reporting


CPRT Start Page
* The Survey requires the 
Desktop version of Excel, 
not the Browser version
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Fill in Responsible Party Information (Contact Info)
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Fill in Responsible Party Information (Business Type)
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Fill in Responsible Party Information (Parent Company)
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Fill in Responsible Party Information (Comment)
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ResponsibleParty will be automatically filled
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Fill in Product Information (Name & Sales)
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Fill in Product Information (General Info & Size)
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Fill in Product Information (Fragrance & Dilution)
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Fill in Product Information
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Fill in Product Ingredient Information
* May be 

filled out by 
formulator in 

CPRTF
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Enter Formulas Interactively
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Product Ingredients will be automatically filled

* Fragrance is 
aggregated and can 

be reported as a 
single ingredient
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Fill in Product Formulator Information

• If a RP does not have 
ingredient information, a 
product formulator must 
be identified

• CARB staff will use the 
submitted .csv files from 
RP to generate a unique 
version of the CPRTF that 
contains the product 
names and formula 
names to send to the 
identified product 
formulator(s)
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Fill in Fragrance Formulator Information

• Either the RP or Product 
Formulator will fill out this 
portion, depending on 
who is providing the 
formulation

• Links to the “ProductList” 
tab to verify contact 
information of Fragrance 
formulators

• Note: We do not plan to 
survey Fragrance 
Formulators
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Fill in Solvent Manufacturer Information

• Either the RP or Product 
Formulator will fill out this 
portion, depending on 
who is providing the 
formulation

• The manufacturer name 
will need to be the same 
as those used into the 
ProductIngredients and 
EnterFormula tabs
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Importing Data

• Files used for import must be 
saved as a *.csv format

• Please match the headers and 
number of columns of the 
imported data to the headers of 
the tool in each tab

• *.csv headers will be available on 
our website if needed

• Importing data does not delete 
any previously imported or 
manually entered data

Users may import data in the 
following tabs:

1. ProductList

2. ProductIngredients

3. ProductFormulator

4. Fragrance Formulator

5. SolventManufacturer
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2023 Survey Certification

• Serves as an electronic 
signature certifying 
that all data submitted 
is correct and accurate

• Certification is 
required by both RP 
and Formulators
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Validate Survey • Data cannot be 
exported until the 
Validate_Survey report 
returns no errors

• If an error message 
says “WARNING”, then 
data can still be 
submitted without 
resolving the warning

• If the user has a 
particularly large 
dataset, the validation 
report may take 
additional time to 
complete. DO NOT 
CLOSE EXCEL WHILE 
RUNNING
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Chemical Correction Assistance
• Assists with possible 

misspellings of a 
chemical name or    
mis-entry of CAS #

• Compares entered  
CAS # and chemical 
name with those on the 
CARB_Chem tab

• If entered values 
partially match, then 
CPRT will present a list 
of potential corrections

* This functionality 
is also on the 

EnterFormula tab
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Exporting Data

• Once the export begins, the 
screen will start flashing as the 
export is being completed.

• Do not close Excel while the 
export is still completing

• Do not edit the .csv files in any 
way before submitting them to 
CARB, including the name of 
the .csv file
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Required Submittal Documents

Responsible Party (RP)

1. Exported .csv files for the 
following pages (CPRT)

a. ResponsibleParty
b. ProductList
c. ProductIngredients
d. ProductFormulator
e. FragranceFormulator
f. SolventManufacturer
g. Certification

2. All product label 
image files

Please send:

• Front and back labels
• Legible labels
• .pdf format
• All labels in a 

compressed .zip file

Product Formulators

Exported .csv files for the 
following pages (CPRTF)

a. ContactInformation
b. ProductList
c. ProductIngredients
d. FragranceFormulator
e. SolventManufacturer
f. Certification
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Where to Submit Data

• All files will be submitted via 
Kiteworks, a secure and 
encrypted mailbox software

• Only a valid email address is 
required, no installation needed

• Files will be uploaded via 
Kiteworks website

Responsible 
Parties (RP)

• Please email CARB at 
2023CPsurvey@arb.ca.
gov to receive a 
Kiteworks link

• CARB staff will send a 
link to a Kiteworks 
mailbox where files can 
be submitted

Product 
Formulators

• CARB will contact 
Product Formulators 
and send a Kiteworks 
link to download the 
customized CPRTF

• The same Kiteworks 
location will be used 
to submit data
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Survey Timeline



Contact Us

Subscribe to the 
listserv for 

announcements
https://ww2.arb.ca.gov/

subscribe-consumer-
products-program-

bulletin

Request Submission 
Link and Survey-

Related Questions

Please email the 
Survey Help Box at 

2023CPSurvey@arb.ca.gov

Program-Related 
Questions

For general inquiries not 
related to the survey, 

please email the general 
Consumer Products 
Program help box at

csmrprod@arb.ca.gov

This presentation has been designed using icons from flaticon.com 32
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Questions

Written

Type in the Q&A 
box OR

Verbally

Use the raised hand 
function (#2 if calling in by 
phone)

Please state your name and 
affiliation before asking a 
question or making a 
comment
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