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Background  
The California Air Resources Board is implementing a new Cargo Tank Data 
Management System (CT DMS), to address inefficiencies with the current legacy 
reporting system. The new streamlined CT DMS will offer features which benefit 
stakeholders, such as enhanced security, enhanced 48-hr notification process, 
invoicing, in system payment portal, NOV management and complete visible cargo 
tank history. These features will streamline the certification process, assist field staff 
with compliance checks, and allow instantaneous certification status checks by 
terminal operators at loading facilities. It will also allow for payments to be made 
directly within CT DMS. These features will all expedite the certification process. The 
aim is to improve user experience and allow users to manage their fleet efficiently 
and effectively. 

How to Create an Account: 
Visit https://carb-govcloudplus.my.site.com/CargoTankCertification/s/ then, click on 
Login/Register button on the landing page. 

 

Then, select “Register a New Company” in the pop-up window that appears. 

https://carb-govcloudplus.my.site.com/CargoTankCertification/s/


4 
Return to Table of Contents 
 

 

Next, you will enter all of the following required information (indicated by a red 
asterisk next to the field) for your company: 

1. Name 
2. Phone Number 
3. Company Type 
4. Email 
5. Street Address 
6. State 
7. City  
8. Country 
9. Zip/Postal Code 
10. Mailing Address 
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Click “Validate Addresses”.  
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Review the addresses and click “Accept,” if the addresses are accurate. 

 

After you accept the addresses, additional fields will appear to establish your User 
Information. Fill in all of the required fields which includes: First Name, Last Name, 
Email, and Phone Number. Note that the email you enter at this step will be your 
login username. After you fill out all of the required fields, click the “Register” button. 
If you would like to register for the Compliance Assistance Program you can also 
check the box for that program during this step. 
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Once you have completed the initial registration, log into the email used for the 
user registration and validate the email address. The email will come from no-
reply@arb.ca.gov. This step must be completed to create the account. 

How to Initially Login for Users Transferred from the Legacy System 
For users that existed in the legacy Cargo Tank Certification System, log into the new 
CT DMS portal using the same email address used to establish the original account.  

How to Login for An Existing User 
To access the login screen visit: https://carb-
govcloudplus.my.site.com/CargoTankCertification/s/  then, click on Login/Register 
button on the landing page. 

mailto:no-reply@arb.ca.gov
mailto:no-reply@arb.ca.gov
https://carb-govcloudplus.my.site.com/CargoTankCertification/s/
https://carb-govcloudplus.my.site.com/CargoTankCertification/s/
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Next, select “Login” in the pop-up window that appears. 

 

Enter in your login information. The username is the email used to originally register 
in the Cargo Tank Certification System or CT DMS.  
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Next, enter in the password established. 

 

*Note: If this is your first time logging into the Salesforce CT DMS, you will need to 
verify your email address. To do this login to your email and look for an email from 
noreply@OKTA.com, then click the “Verify Email” button.  

mailto:noreply@OKTA.com
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How to Retrieve Password 
If unable to remember the established password, click the “Forgot Password?” link on 
the login screen. 

 

Or, the “Forgot Password?” link on the password entry screen. 
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Verify the username/email on the Forgot Password screen then click the “Send me an 
email” button. 

 

Login to the email account used to establish the account. There will be an email that 
requests verification and Password Reset. Proceed by clicking the “Reset Password” 
button in the email. 

 

Or, go back to the Forgot Password screen and enter the code in the email. 
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Establish a new password that meets all of the listed parameters and re-enter the 
same password. Then, click the “Reset Password” button. 
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How to Create a Sub-User 
The initial user that established the company account is the company account 
administrator. The administrative user for the company would be able to create 
additional users that can access the company account, so multiple people within a 
company can have their own individual login credentials. The following steps are how 
an administrative user can create sub-users for the company account. 

Once you login to the account click on the “Company Management” drop down 
menu and select “User Management”. 

 

Click the “Add New User” button. 

 

Next, fill in the required information (indicated by the asterisk) and click the “Save” 
button. Note that the email used at this step will become the new users Username. 

 

The user will need to login to the email account used on this step and verified 
the email address. This step needs to be completed for the user account to be 
created. 
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How to Deactivate or Reactivate a Sub-User 
The administrative user of a company account would be able to deactivate and 
reactivate sub-users that they have created. This function was designed to help 
companies manage the employees within their company that have access to their 
account.  

To deactivate a sub-user, click on the “Company Management” drop down menu and 
select “User Management”. 

 

The administrator would then have the ability to deactivate the listed users on this 
page by clicking the “Deactivate” link seen to the right of each user. 

Next, fill in the reason for deactivating the user for example, “Employee has left the 
company.” And click the “Update” button. 
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The administrator would be able to confirm that the employee status has changed by 
reviewing the user list with the Status Change Reason and action will show option to 
activate. 

 

If a deactivated user needs to be reactivated, simply click the “Activate link to the 
right of the user listed that you would like to reactivate. 

 

Fill in the reason for reactivation and click “Update”. 
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How to Create a Subsidiary Company 
For companies that may have multiple branches in different locations, or subsidiary 
companies that fall within a parent company, the CT DMS allows for subsidiary 
companies to be reported.  

To report a Subsidiary Company, go to the “Company Management” tab and select 
“Create Subsidiary”. 

 

Fill out the required fields (indicated by the red asterisks), including the following 
information: 

1. Name 
2. Phone Number 
3. Company Type 
4. Email 
5. Street Address 
6. State 
7. City  
8. Country 
9. Zip/Postal Code 
10. Mailing Address 
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 Click “Validate Addresses”.  

 

 

Review the addresses and click “Accept,” if the addresses are accurate. 
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After you accept the addresses, additional fields will appear to establish your User 
Information. Fill in the required fields which includes: First Name, Last Name, Email, 
and Phone Number. Note that the email you enter at this step will be your login 
username. After you fill out the required fields, click the “Register” button. If you 
would like to register for the Compliance Assistance Program you can also check the 
box for that program during this step. 

 

Once you have completed the initial registration, log into the email used for the 
user registration and validate the email address. The email will come from no-
reply@arb.ca.gov. This step must be completed to create the account. 

mailto:no-reply@arb.ca.gov
mailto:no-reply@arb.ca.gov


19 
Return to Table of Contents 
 

 

How to Submit a 48-Hour Notification 
To submit a 48-Hour Notification, log into the system and click on the “48H 
Notifications” tab at the top of the home page.  

 

 
 

Then click "48 Hour Notifications” on the dropdown menu. 

 

 

 

Next, click on the “New” button at the top right-hand corner. 
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Once you have clicked on the “New” button, the Owner/Operator Company 
Information page will pop up (See the following figure). Fill out all applicable fields.  

Two things to be aware of:  Some fields require you to hover the curser over the box 
to allow drop-down options.  Also, some fields are grayed out and may auto populate 
depending on the information entered.   

 

Once finished entering data, click the “Review” button at the bottom of the page. 
An Owner/Operator Company Information page will pop up.  Review the information, 
and if it is correct, click the “Submit” button at the bottom of the page.   
 

Please note that you can also hit the “Edit” button at the bottom of the page if any of 
the information needs to be changed. Once submitted, a details page will pop up 
with all the information for the test.  At this point you have successfully submitted a 
48-hour notice for testing.  
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How to Submit Test Results 
To submit test results, log into the system and click on the “Test Results” Tab at the 
top of the home page. 

 

Next, click on the “New” button at the top right-hand corner. 

 

 

Once you have clicked on the “New” button, the Owner/Operator Company 
Information page will pop up (See the following figure). Type in the Cargo Tank 
number in the top left field and click on the number when it pops up on the drop-
down menu.   

Once you click on the Cargo Tank number that you would like to select, the system 
will auto populate several fields. Fill out the remaining applicable fields.   
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Once finished, make sure you download any testing documents.  To download 
testing documents, click on the drop-down menu at the bottom of the page under 
“Upload Testing Documents” and select “Testing Documents”.  Then click the upload 
files button to select the file you would like to upload (See the following Figure).  

 

 

 

Click the “Next” button at the bottom of the page, you should then be able to click on 
the submit button.  Once submitted a details page should pop up with all the 
information for the test.  

How to Edit Test Results 
If you would like to edit your test results after they have been submitted, then from 
the home page click on the “Test Results” Tab at the top of the home page  

 

 
 

The cargo tanks with test results should now be displayed.   
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To the far right of the cargo tank number, click the drop-down menu, and select the 
“edit” option. 

 
Note: if an application is currently pending, the edit option is not available, and 
a note will pop up if you hit the “edit” button. 

Image needed once the test result edit function is fixed 
Once “Edit” is selected you will see a test results screen that can be edited. 
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Make your edits and hit the “Save” button.  Your edits should now be saved, and the 
test results updated. 

How to Report a Cargo Tank 
To report or add a cargo tank to a fleet go the home page and click on the “Tank 
Management” tab at the top of the page. 

 

 

 

Next, click on “Cargo Tanks” in the drop-down menu. 
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Next, on the far right of the screen click on the “New” Button.  

 

 
Once the “New” button is clicked a tank information window should pop up. 

 

Fill out all required information in the Window.  Note: you also have an option to 
upload any ownership documents.  Once the information is filled out hit the “submit” 
button at the bottom of the window. 
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Once the “Submit" button is clicked, an information page will appear with all the data 
entered (See the following figure).  You do have an option at this point for the 
information entered to be edited by hitting the “edit” button at the top right of the 
page.  At this point a new cargo tank has been added to the account. 

 

How to Edit a Cargo Tank 
To edit cargo tank data from the home page, click on the “Tank Management” tab at 
the top of the page (See the following figure).  
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Next, click on “Cargo Tanks” in the drop-down menu. 

 

 
A screen of cargo tank numbers should then be displayed. 

 
To get a full view of all the cargo tanks for an account, click on the drop down menu 
arrow on the top left of the screen. 

 

Once the drop-down menu is displayed, select the “All” option.  
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Once the “All” option has been selected, the full list of cargo tanks for the account 
should be on the screen.  

Note: There are two options for editing cargo tank data from this screen.   

     
Option 1 for Editing Cargo Tank Information: 

Click on the drop-down menu arrow to the far right of the cargo tank number 
that needs to be edited (See the following figure). 

 
Once the drop-down menu is selected, click on “Edit.”  
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Once “Edit” is selected, an edit screen will pop-up. 

 



30 
Return to Table of Contents 
 

 

Data can be edited at this point.  Once the data has been edited, click on the 
“Save” button at the bottom right of the page. 

 

Once the “Save” button has been selected, the data has been updated.  

 

Option 2 for Editing Cargo Tank Information: 
Click on the cargo tank number that needs editing. 
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Once a cargo tank number has been selected, an information screen with the cargo 
tank data will open.  Click on the “Edit” button on the top right of the screen. 

 

 

 

Once the “Edit” button is selected, an edit screen should pop up.  Edit the 
information needed on the screen and click the “Save” button at the bottom left of 
the window when done. 
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Once the “Save” button has been selected, the data has been updated. 

How to Submit a Certification Application 
After a 48-Hour Notification and Test Results have been submitted for a cargo tank, 
the cargo tank is now eligible to apply for certification. To apply for a certification, 
click on the “Certification Management” Tab from the home page. 
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From the drop-down Menu, select “Certification Applications”. 

 

 

Next, click on the “New” button 

 
Then, enter the CT number in the following screen and select the cargo tank that 
appears in the drop down. After selecting the CT# from the drop-down menu, the 
application will fill in with auto-populated data from the 48-hour notification and test 
results. Once the fields are filled in  
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Verify the details that have been auto-populated and if all details are correct, click the 
“Review” button. 

 

Review all of the data one additional time and if all looks correct, proceed in 
submitting the application by clicking the “Submit” button. 

 

 

How to Find Certification Documents 
To view Certification Applications, click on “Certification Management” from the 
home page. 

 
From the drop-down Menu, select “Certification Applications”. 
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Once “Certification Applications” is selected, a screen will pop up showing a list of 
applications. 

 
It is recommended that “All Certification Application” be selected under the drop-
down menu on the left of the screen, just above the list of applications. 

 

From this screen click on any given Application ID to view the details of the selected 
document. 

 

How to Find Pending Payments 

 

To view pending payments, click on “Certification Management” from the home 
page. 
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From the drop-down Menu, select “Pending Payments”. 

 

 

 

 

Once “Pending Payments” is selected, a screen will pop up showing a list of 
Application IDs with information about each payment.  There are also edit options on 
this screen. 

 

 

 

 

To edit a Pending Payment, select the “Edit” button on the right of the specific 
Application ID (See the following figure).  
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Once the “Edit” button is selected, a data screen will pop-up. 

 

 

How to Find Invoices 
To view invoices, click on “Certification Management” from the home page. 

 

From the drop-down Menu, select “Invoices”. 
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Once “Invoices” is selected, a screen will pop up showing a list of invoice numbers 
with specific information listed (See the following figure).   It is recommended that 
“All” be selected under the drop-down menu on the top left of the screen, just above 
the list of invoices (See the following figure).  This will ensure all invoices are being 
displayed.  

 

 

 

Once the invoice screen is displayed, click on an invoice number to review specific 
information.  An invoice information page will pop up (See the following figure).  
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