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ROAD MAP 71

- The rates crisis is now with existing + disproportionate +
devastating impacts.

o There is an inequitable distribution of costs + benefits: rates,
non-energy benefits, social costs (e.g. pollution), access to
services/programs/technologies.

« The promise, the benefits, and the material shifts required for
energy/economy decarbonization will not occur under inequitable

financing + rate schemes.



COVID-19 Impacts on Customers in the Energy Sector

Four Trends Since March 2020

n Residential customer energy use has increased

Enrollment in bill payment assistance programs has
increased

H Customers have larger and older arrearages

n Number of customers with bill payment arrangements
has decreased overall

CPUC Workshop on COVID Impacts on Customers in
the Energy Sector November 12, 2020

In total, the CAPP Utility Survey results indicate that 3,053,241 customers statewide
accrued $1,994,976,176 in energy utility debt during the pandemic relief period. The
following offers a breakdown of total customers and total energy debt for each of the
two major utility categories noted in Government Code Section 16249.5(d)(1) and (2):

e $458,356,129 accrued by 560,589 customers of POUs/Electric Cooperatives

CAPP Program Notice 2021-06 Page 3

o Residential = $311,367,083 accrued by 527,831 customers
o Commercial = $146,989,046 accrued by 32,758 customers
* $1,536,620,047 accrued by 2,492,652 customers of IOUs/CCAs
o Residential = $1,299,508,316 accrued by 2,372,458 customers
o Commercial = $237,111,731 accrued by 120,194 customers

CALIFORNIA DEPARTMENT OF COMMUNITY SERVICES AND
DEVELOPMENT, CALIFORNIA ARREARAGE PAYMENT PROGRAM
(CAPP), CAPP PROGRAM NOTICE NO. 2021-06 - October 28, 2021



https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/UtilitiesIndustries/Energy/DER/COVID%20Workshop%202%20Presentations.pdf
https://www.csd.ca.gov/Shared%20Documents/CAPP-PN-2021-06.pdf

More Than 1 in 2 Renters and More Than 1 in 3 Homeowners
With Mortgages Were Cost-Burdened Before COVID-19

Percentage of California Households With Housing Cost Burden, 2018
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About 3 in 5 Latinx and Black Households in California Lost
Earnings During the Pandemic

Percentage of Households That Have Lost Employment Income Since March 13,2020
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Black and Latinx Californians Were Most Likely to Have
Unaffordable Housing Costs Before COVID-19

Percentage of Individuals With Housing Cost Burden by Race/Ethnicity, 2018
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Most Latinx and Black Households With Children Are Having
Difficulty Paying for Basic Expenses

Percentage of California Households With Children Reporting Any Difficulty
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California Budget
Asian Black Latink  Other Californians of Color ~ White & Policy Center
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Forecast of Residential Average Rates Vs. Non-CARE Rates
Based on Most Recent 5-Year Average Rate Increases
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Low-income customers that are enrolled in the California Rates for Energy (CARE) program receive a 30-35 percent discount off
thelr electricity bills. Participants qualify through income guidelines or if enrolled in certain public assistance programs.
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Structural Barriers Limiting Access to Clean Energy for Low-Income
Customers

. ) o Structural barriers limiting access to clean energy for low-income customers include:
California Energy Commission

COMMISSION FINAL RFPORT ¢ Low home ownership rates
* Complex needs, ownership, and financial arrangements for low-income
Low-Income Barriers multifamily housing
Study, Part A: Overcoming o Insufficient access to capital
Barriers to Energy -+ Building age
Effi(:iency and Renewables « Remote or underserved communities

for Low-Income Customers
and Small Business
Contracting Opportunities

Policy Barriers:
e Market Delivery

) - e Program Integration
in Disadvantaged e Data Limitations
Communities e Unrecognized Non-Energy Benefits (NEBSs)

Additional Burdens:

Edmund G. Brown Jr., Governor \ f e Energy Burden

| e Disconnections

e Access to Services + Technologies

California Energy Commission

December 2016 | CEC-300-2016-009-CMF



Market
penetration

Support for Informationand Regulation
innovation incentives
Late
adoption
Early
adoption
Research
Mass
adoption
Time

Market Transformation



A

0.00 -0.03

6 -13 Rooftop 0.03 -0.08
: o 14 -23 . i Solar ©  0.08-0.15
Adoption e 24 -33 Adoption . 11 -17 Adoption : e 0.15-025
o 34-73 * 18-29 * 0.25-036
[EVs / 1k Capita] [PHEVs / 1k Capita] [MW-AC / 1k Capita
P 30 = q
@ J 1
0 g . Zo3
o < 20 . S s ots
8 ot ~x 0.2 .t
x © ol & =1 — B ofe Mo & 1
— &, — ‘a 3
: 20 L ° Q 10 <0.1
> . L) . . w
W T =
a =
0 0 - 0.0
0 %o ~0% %0 % % % 2%, 0 o ~0 % % % % %%, 2 %0 ~0% %Yo % v % 0%,

Mean CalEnviroScreen

Mean CalEnviroScreen
Percentile Score

Mean CalEnviroScreen
Percentile Score

Percentile Score

Elementa: Science of the Anthropocene (2020) 8: 24.



EXAMPLE: San Joaquin Valley Affordable
Energy Pilots

R.15-63-010
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