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Customer Service & 
Business Assistance



Agenda
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Training

Stakeholder Engagement

Online Services

Settlement Process



Tim Wolff     
(Mobile Source)

Field Staff

Miguel Jauregui 
(Landfill)

Field Staff

Stephen Amberg 
(AB 617 & Open 

Burning)

Field Staff

Brittany Baugher 
(Bus. Assistance)

William Jacques 
Program 

Coordinator

Support 
Staff

Civil Action 
Investigators

Matthew Allison      
( Asbestos)

Field Staff

Dan Plotner 
(Vapor Recovery)

Field Staff

Jorge Lopez 
(Engines & Title V)

Field Staff

Our Team
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Business Assistance Program
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Videos
Courtesy 

Inspections
General 

Assistance

https://www.sandiegocounty.gov/content/sdc/apcd/en/compliance-programs/Compliance_Assistance_Videos.html


Training and Outreach
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Asbestos

Mobile Source

Gas Station

Specific Training

Meetings with Stakeholders



Online Services

Gas Station Test Notifications and 
Reports

Breakdown Notification and Reports 

Online Asbestos Notifications

Electronic Inspection Forms & Electronic 
Notice of Violations 

Mobile App for Air Quality Complaints 
& Conducting Mobile Source Inspections



Electronic Notices of Violations
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Notice of Violation Notification
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Air Quality Complaint APP
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Online Services



Online Services



Online Services



Online Services



Settlement Program
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Field Inspector

Inspector discusses the 
nature of the violation 
with the facility

Supervising Inspector

Reviews Response 
from Facility

Communicates with 
Facility

Civil Action Investigator

Communicates with 
facility to settle the 
violation




