Amazon Web Services WorkSpace (WorkSpace)

How to Change the Registration Code in WorkSpace

STEP | VISUAL

1. Launch your WorkSpace client

& Amazon WorkSpaces X
If you are already Iogged In' Amazon WoriSpacedl| Settings | Support >
please Disconnect from session R T
by Selecting Amazon Orange Langusge
WorkSpace and Disconnect)
. Please log in with your WorkSpaces
2. For this step, the process
depends on your client ‘
-For a Windows client:
Select Settings and Manage Signin |
Login Information i
: |
-For macOS client:
Select Options and Manage Keep me logged in |
Restrictions ange Regitration Code

3. Uncheck Remember
Registration Code

>

[¥/] Remember Registration Code |

Saved Registration Codes
Registrat ode WSpdx+LDSDY5

WSpdx+LDSDY5 In use Region US West (Oregon)
US West (Oregon)

Confirmation

4. On Confirmation prompt, select

YeS Are you sure you want to turn off Remember Registration code? All
! saved registration codes will be removed.

Questions? Call the OIS Service Desk at (916) 445-8812 or helpdesk@arb.ca.gov
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5. Select Close

[[] Remember Registration Code

Saved Registration Codes

6. Select Change Registration

% Amazon WorkSpaces X
Code
Amazon WorkSpaces Settings Support 1 ]
' amazon
>
» WorkSpaces

Please log in with your carb-byol
credentials

Sign In

Forgot Password?

[C] Keep me logged in

I Change Registration Code I

7. Enter the registration code “ Amazon WorkSpaces
from the email and select
Register

Amazon WorkSpaces Settings Support

amazon

‘& WorkSpaces

Enter a new registration code or select one from the
dropdown.

Example

Questions? Call the OIS Service Desk at (916) 445-8812 or helpdesk@arb.ca.gov
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8. Entel’ your username and ‘¢ Amazon WorkSpaces X

password Amazon WorkSpaces Settings Support (.

Select Sign In —

J ‘& WorkSpaces

9. The connection to your

WorkSpace will begin. . amazon

>
¥ WorkSpaces
/—\

Connecting

10.0Once connected, you will see
the desktop on your
WorkSpace.

Congratulations! You have
successfully connected to your
WorkSpace.

® WorkSpaces

Questions? Call the OIS Service Desk at (916) 445-8812 or helpdesk@arb.ca.gov



